A PROCLAMATION OF THE
VILLAGE COUNCIL OF WELLINGTON, FLORIDA
PROCLAIMING OCTOBER r°” - 5%, 2018 AS
NATIONAL CUSTOMER SERVICE WEEX”
IN THE VILLAGE OF WELLINGTON

WHEREAS, National Customer Service Week was established by the
International Customer Service Association (ICSA) in 1984 and proclaimed a
national event by the ‘U.S. Congress in 1992; and

WHEREAS, Customer Service Representatives are often not credited for
the work they do every day in providing quality customer service to the public
for the betterment of the community; and

WHEREAS, National Customer Service Week is celebrated annually
during the first full week of October and recognizes the important job Customer
Service employees pevform on the front line, 52 weeks a year.

NOVW, THEREFORE, the Village Council of Wellington, Florida does
hereby proclaim October 1 - 5", 2018 as “National Customer Service Week” in
the Village of Wellington and would (ike to recognize the Customer Service staff
for their dedication and outstanding service.

FURTHERMORE, the Village Council would like to specifically thank
Candy Nasby in Accounting & Treasury; Alvaro Romo in Aquatics; Zachary
Estis, Kimberly Harrell, and Carra Taggart in Athletic Programs; Stephen
Crane, Stephanie HHicks, Ramona Movan, Dara O’Connor, Olga Pavone, Juan
Sanches and Nicole Sanchez in Building; Cristina Caripides in Cultural
Programs and Facilities; Elizabeth Avocho, Christina Fugarese, Anthony
Musarra, Antonia Musarra, Susan Turturici and Richard Wagner in Customer
Service; Christine Knapp in Parks & Recreation; Katherine Hamilton in
Tennis; Jashly Botex, Nancy Glasgow, James Knight, Terry Lee, Mindi
Lockhart, Barbara Myers and Harold Turpin in ‘Utility Customer Service for
their continued efforts in providing a great resident experience and in making
the Village of Wellington a “Great Hometown.”

IN WITNESS THEREOF, I have hereunto set my hand and caused the
Seal of Wellington, ‘Florida to be affixed this 24th day of September, 2018.

ATTEST: WELLINGTON, FLORIDA

By: By: —_
Chevelle D. Nubin, Village Clerk Anne Gerwig, Mayor



