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1.  Calls for Service (CFS) by Time of Day, Geographic Location, 
Day of the Week, and Call Type 

Time of Day Day of the Week
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1.  Calls for Service (CFS) by Time of Day, Geographic Location, Day of 
the Week, and Call Type, Continued

Geographic Location
Hot Spots are the Highest Concentrations of Multiple Calls for Service;  
the darker the circle, the higher the concentration.  

Map shows the hot spots for 2021
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1.  Calls for Service (CFS) by Time of Day, Geographic Location, Day of the Week, and 
Call Type, Continued
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Source:  P1 Statistics Collection for CFS 
2020 vs 2021



1.  Calls for Service (CFS) by Time of Day, Geographic Location, 
Day of the Week, and Call Type, Continued

Shooting is a crime where a person shoots at another 
person or in the case of a drive-by or similar, where 

they shoot at vehicles, into buildings, etc.  
This does not include suicides, accidental discharges, 

shots fired (not at a person), stray rounds (such as 
New Year’s Eve) or an accidental shooting.
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2.  Reported Cases, Criminal and Non-Criminal, 
by Category 

Reported Cases are case numbers generated for actual crimes.
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Source:  P1 Statistics Collection CN 2020 vs 2021



2.  Reported Cases, Criminal and Non-Criminal, 
by Category, Continued

8Source:  P1 Statistics Collection for CFS 2020 vs 2021



2.  Reported Cases, Criminal and Non-Criminal, 
by Category, Continued

9Source:  P1 Statistics Collection for CFS 2020 vs 2021



3.  Number and Types of Arrests
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3. Number and Types of Arrests, Continued
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3.  Number and Types of Arrests, Continued
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4.  Traffic Crashes 
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Total Crashes Leaving Scene of Crash



5.  Traffic Citations, Warnings, and Traffic Stops

14



5.  Traffic Citations, Warnings, and Traffic Stops, Continued

2021 Citations 57% higher   (2633) than 2020 (1681)

2021 Written Warnings 3% higher     (4395) than 2020 (4269)

2021 Verbal Warnings 82% higher   (6968) than 2020 (3829)
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6.  Commercial Vehicle Enforcement

• 2021 Commercial Vehicle Enforcement:
 Ensures commercial vehicle compliance with Village permits and ordinances.

 Monitors the movement of hazardous materials along the roadways.

 Removes hazardous vehicles from the roadway before an accident or injury occurs.

 Makes drivers more attentive to maintaining their vehicles in proper working condition.

• 2021 Accomplishments:

District-8 Village of Wellington

Commercial Motor Vehicle (CMV) Year-to-Date (YTD) Report: 2021

Vehicles Vehicle Type Out-of-Service Warnings Citations

Month Stopped Inspected
Post Crash 
Inspection

Weight 
Case

Other HazMat Manure Driver Vehicle Verbal Written DOT State Arrests

Total 288 303 0 1 61 48 37 5 63 104 753 11 27 0
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7.  Community Policing Sites
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8.  Internal Affairs Complaints

During 2021, the PBSO Internal Affairs Division investigated 14 complaints:

• No Incident Reviews (IR)
• No Court Appearance Requirement (CAR) Incidents
• 8 Disciplinary Review Request (DRR) Investigations with dispositions of:

 4 Written Reprimand.
 1 Verbal Counseling.
 3 Educational Counseling.

• 6 Personnel Complaint (PC) Investigations with dispositions of:
 1 Written Reprimand.
 68 Combined hours of Suspensions.
 2 No Discipline.
 1 Educational Counseling.

9.  Law Enforcement Trust Fund (LETF)

Property Awarded:   

State:  No distribution made during 2021.

Total Deposited to LETF:   None



10.  Statistical Comparisons to Similar Situated Communities
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11.  Response Times to Emergency Calls

Response Times for Priority 1 (Emergency) Calls were generated by the Crime View Desktop Application. 
Priority 1 Calls include, but are not limited to, crimes that are in-progress, have just occurred or require immediate response.
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12.  Action Plans, Operations, and Special Initiatives

Annual Holiday Action Plan:
•Implemented “Operation Mall Shield” for the 2021 holiday shopping season, which ran from
December 1st-27th. The operation’s objective was to deter and combat criminal activities, with a focus
on preventing robberies, thefts, auto thefts, vehicle burglaries, smash and grabs, and retail thefts at the
Mall at Wellington Green. The mall is Wellington’s premier shopping venue and safety is of paramount
importance to PBSO.

Community Policing (CP):
•During 2021, District personnel participated in a variety of community oriented public service
activities.

 Feeding South Florida
 Senior Club food distribution
 Shop with a Cop
 Boys and Girls Club
 Harmony in the Streets Day Camp
 Little Smiles for Superheroes 
 Go Pink Breast Cancer Awareness Fundraisers
 Wellington Rotary Club Luncheon
 Fallen Officers Toys for Tots
 Thanksgiving Food Distribution

 Numerous:
 Neighborhood Walk and Talks
 Neighborhood Watch Meetings
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13.  License Plate Reader Statistics

LPR System Success Stories:
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13.  License Plate Reader Statistics

LPR System Success Stories (continued):
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LPR System Success Stories (continued):

13.  License Plate Reader Statistics
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14.  2021 Law Enforcement Service Plan Objectives

2022 Action Plans

• Burglary and Theft Crime Goals:
• Maintain Burglary and Theft crimes less than 800 cases in 2022.
• Clear at least 10% of burglaries by arrest.

• Traffic Safety Goals:
• Maintain a crash rate of less than 3.0 crashes per 100 residents in 2022.

Burglary and Theft crimes are the combined total number of 2021 Burglary, Shoplifting and Theft/Larceny cases.
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15.  Performance Goals - Burglary and Theft

• Performance Goals: 

 Maintain Burglary and Theft crimes less than 800 cases in 2022.

 Clear at least 10% of burglaries by arrest.

• Result (How did we do on our 2021 LESP Goals?):

 Residential Burglary decreased 36% from 2020 (39) versus 2021 (25).

 Burglary and Theft crimes increased 15.5% from 2020 (413) to 2021 (477). 

 Surpassed the objective “less than 800 cases” by 40.38%.

 Of the 150 burglaries in 2021, 19.33% were cleared by arrest (29). 

 Surpassed the objective “clear at least 10%” by arrest. 

Note:  LESP = Law Enforcement Service Plan
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• Performance Goal:

Maintain a Crash Rate (CR) of less than 3.0 crashes per 100 Village Residents.

• Result (How did we do?):
 Initial Traffic Stops increased 50% from 2020 (8,751) to 2021 (13,170).

 Crashes increased 17.5% from 2020 (1,042) versus 2021 (1,225).

 The CR per 100 residents increased 19.24% from a 2020 CR (1.663) to a 2021 CR (1.983).

 Even with the increase, we surpassed the objective to “maintain a CR of less than 3.0”.

16.  Performance Goal - Traffic Issues

Village Residents assumes a Village of Wellington population of 62,650 in 2020 and 61,768 in 2021.
For the Crash Rate (CR) calculation, Crashes are the sum of Crashes and Hit & Run cases and excludes Vehicle Homicide cases.
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