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ALTERNATE PROCESSING PLAN: Successful Bidder «M> have an alternate processing plan to ensure

timely delivery ofUtility Billing should their primary facility be rendered unable to provide the necessary services

forthe City ofBaytown. This service would be at no additional cost to the City ofBaytown.

Alternate plan available: (Indicate Yes orNo).

If an alternate plan is available, Bidder shall include a description ofplan.

CAPABILITY SURVEY; The City ofBaytown reserves the right to perform a complete facility survey prior to

award of bid to determine if the Bidder has the capability to successfully perform services as outlined in

ACCEPTANCE AND NONCONFORMING STANDARDS; All service shall be accepted subject to

inspection, count and/or testing. A waiver on one occasion does not constitute a waiver on future occasions.

EVALUATION CRITERIA: Contract may be awarded to the bidder who provides goods or services at the best

value for the City of Baytown. Extended pricing for letter bills and delinquent letters will be totaled to determine

evaluation. The one-time up-front cost for developing file program manipulation ofthe City's billing print file will

be considered in the evaluation as well as the charge to utilize NCOA and postage rates. The City of Baytown

reserves the right to accept or reject all or any part ofany bid, waive minor technicalities and award the bid to best

serve the interest ofthe City ofBaytown.

AUDIT; Supplier shall provide the City of Baytown a line item report of quantities and expenditures on a

monthly basis or at any time during the term ofthis contract for materials, commodities, or services rendered as

requested by the Purchasing Department.

REFERENCES: If Bidder has not performed service for the City of Baytown previously, Bidder shall provide a

list ofcustomers to whom he has supplied the specified services for the last three (3) years. Bidder shall provide a

list ofa minimum ofthree (3) customers to whom Bidder has supplied the specified material, product, equipment,

or service bid. Attachment I - References is attached fbr Bidder's convenience and shall be returned with the

Invitation to Bid. The list shall include the customer's name, address, telephone number, and the name of an

individual to contact References will be contacted.

NON-FUNDING CLAUSE; The City of Baytown's budget fa funded on an October 1* to September 30th
fiscal year basis. Accordingly, the City of Baytown reserves the right to terminate this contract by giving

Bidder thirty (30) days written notice, without liability to the City, hi the event that funding fbr this contract

Is discontinued or is no longer available.

CONTRACT PERIOD: This is an annual contract for the period of one (1) year, from FEBRUARY 1,2012,

through JANUARY 31,2013. This contract may be renewed under the same terms and conditions for successive

one-year periods, upon the agreement of both parties. Each such renewal must be evidenced hi writing and

approved by the appropriate authorities ofeach party. Such renewal shall be for the same compensation set forth in

the Invitation to Bid and prices may be adjusted to reflect the Consumer Price Index (Urban) sixty-three (63) days

prior to expiration date.

Additionally, the Bidder understands and agrees that upon the City's written request, this contract may be

extended for a period oftime, not to exceed two (2) months after the expiration ofthe initial tenn or any renewal

ttwfwtf fnrttommeenmnensarion as the Bidder was receivinR fbr the goods and/or services during the expired



BIDDER'S CERTIFICATION

The 1985 Texas Legislature passed HB620 relating to bids by nonresident contractors. The pertinent portion of
the Act has been extracted and is as follows:

Section 1. (a)

(2) "Nonresident bidder" means a bidder whose principal place of business is not in this state, but
excludes a contractor whose ultimate parent company or majority owner has its principal place of
business in mis state.

(3) 'Texas resident bidder" means a bidder whose principal place of business is in this state, and
includes a contractor whose ultimate parent company or majority owner has its principal place of
business in mis state.

(b) The state or a governmental agency of the state may not award a contract for general construction,
improvements, services, or public works projects or purchases of supplies, materials, or equipment to a
nonresident bidder unless the nonresident's bid is lower Chan the lowest bid submitted by a responsible Texas
resident bidder by the same amount that a Texas resident bidder would be required to underbid a nonresident
bidder to obtain a comparable contract in the state in which the nonresident's principal place if business is
located.

I certify that ft?Z &HK*k felveKr^S L.L.C
(Cunpuy Nobc)

Signature

Print Name W*l)?mn M. /rfuirwi *f

I certify that b a Nonresident bidder as defined in HB 620
(Company Nuns)

and our principal place ofbusiness is

(City and Sute)

Signature

Print Nante

12



EXCEPTIONS TO SPECIFICATIONS

If any hem, material or equipment submitted as a part of this bid does not fully meet or exceed the minium

specifications as published, the exception(s) MUST be listed on this sheet and attached to the bid.

Section Item/Material/Equipment Bid Reason

If no exceptions are listed, it will be assumed that the bid meets or exceeds the minimum specifications and any
purchase contract as a result ofthis bid will be contingent on that condition.

Company b?1* gW.'iy SeliA-tfonj LLC

Agent *44v»vl

13



ATTACHMENT I

REFERENCES

Each Bidder is to provide a minimum ofthree (3) verifiable references in which the bidder has sold, maintained or
provided this or similar product or service.

CompanyName: ?*« Cytret pub),{c

Address: \°00 Sms'iCTJ Q<j* \<.s~ Pr. , Ujg-e. Mqf« FL

Contact Person: yf-d )t*«s **~ *

Telephone:

Product Purchased by Reference:,

« v~-Company Name:

Address: ^/7 $*'* ^ * ">* ^ f L« bb PC K , TX 711**+

Contact Person:

Telephone:

Product Purchased by Reference:

5'i */ Aii/n/e/^ ts ) /o />/-Company Name:

Address: ^>^ £. Prft^ikAVr f G C*p'-S>tf TX

Contact Person:

Telephone: ( 0

Product Purchased by Reference:

14



SUPPLIER INFORMATION FORM

COMPACTSFULLBUSINESS NAME:

PHYSICALADDRESS:

PHONE ft " ~~~
"FAX* ~

PHONEft "~

•

PHONEft

PAX ft

CONTACT PERSON:

PHONEft

PAYMENTTERMS DISCOUNT:

COMPANYTAX mft

—="

■*»-*»«• 1

"^^

15



Orig. Dept: File/ID. No.:

INSTRUCTION: ENTITIES US[NQ AN ASSUMED NAME SHOULD DISCLOSE SUCH FACT TO AVOID
REJECTION OF THE AFFIDAVIT. THE FOLLOWING FORMAT IS RECOMMENDED
CORPORATE/LEGAL NAME DBA ASSUMED NAME.

STATE OF

COUNTY ckoUHTf OF SANTA CLARA

§
§ AFFIDAVIT OF OWNERSHIP OR CONTROL

§

BEFORE ME, the undersigned authority, on this day personally appeared

WIU^ ^ 14. ■ A7H iVfly [FULL NAME] {hereinafter "Affiant"),
flfY^ C f Of r

[FULL NAME] {hereinafter Affiant),

CflftYctV^ft C f Of , rSTATE T1TLE/CAPACITV WITH
CONTRACTING ENTITY] of P V Z. [yM'-i^ Q* Jwifrtfif MQ [CONTRACTING
ENTITY'S corporate/legal name] ("Contracting Entity"), who being by me duly sworn on

□ath stated as follows:

1. Affiant is authorized to give this affidavit and has personal knowledge of

the fuels and matters herein staled.

2. Contracting Entity seeks to do business with the City in connection with

Qug 7 &i';4 WV^ A'^
y

nnug 7 is>vun;t>f4 WV.^ A'/^describe project
or MATTER] which is expected to be in an amount that exceeds $50,000.

3. The following information is submitted in connection with the proposal,

submission or bid of Contracting Entity in connection with the above

described project or matter.

4. Contracting Entity is organized as a business entity as noted below (check

box as applicable).

FOR PROFIT ENTITY: NON-PROFIT ENTITY:

[ ] SOLE PROPRIETORSHIP [ ] NON-PROFIT CORPORATION

[ ] CORPORATION [ ] UNINCORPORATED ASSN.

[ ] PARTNERSHIP

[ ] LIMITED PARTNERSHIP

[) JOINT VENTURE

# LIMITED LIABILITY COMPANY
[) OTHER (Specify type in space below):

5. The information shown below is true and correct for the Contracting
Entity and all owners of 5% or more of the Contracting Entity and, where

the Contracting Entity is a non-profit entity, the required information has

been shown for each officer. [NOTE: IN ALL CASES, USE FULL NAMES,
LOCAL BUSINESS AND RESIDENCE ADDRESSES AND TELEPHONE

Affidavit of Ownership or Conlro). Page 1



FHdLD. No:

NUMBERS. DO bSH. USB POST OFFICE BOXES FOR ANY ADDRESS.
INCLUSION OP B*MAIL ADDRESSES IS OPTIONAL, BUT RECOMMENDED
ATTACH ADDITIONAL SHEETS ASNEEDED.]

Contracting Entity

Name:

Business Address [NO/STREET] /fr<?3 Mtfr

Telephone Number (^^ 'f ^g- ^g PO

Email Address [optional] km\4rtfa>f@ tip-? - C o

Residence Address [NO/STREET] 7 6? 5 y4 rr oy o /? */

[CITV/8TATE«IPCODEl ^°5 >4 )fg 9, C 4

Telephone Number [optional] iW%\ ~LSS-$ OOb

Email Address [OPTIONAL] l?mmnr<W@ dp-l- C

5% or More Owner^yOfficero ofNoo-Profit Corporation
(IF NONE,STATE "NONE.")

Name:

Business Address [NOJSTREET]

[CrrV/STATB/ZIP CODE],

Telephone Number ( )

Email Address [OPTIONAL]

Residence Address [NO/STREET].

[CrrY/STATEOIP CODE]

Telephone Number [optional] ( )

EmaU Address [OPTIONAL]

6. Optional Information

Contracting Entity and/or

. [NAME OP

AffidavitofOwneRhls Pagc2



Ori* DcP'" File/I.D. No.:

OWNER OR non-profit OFFICER] is actively protesting, challenging or

appealing the accuracy and/or amount of taxes levied against

[CONTRACTING ENTITY,
OWNER OR NON-PROFIT OFFICER] 03 follows:

Name of Debtor:

Type of Debt:

Account Nos.: ^

Case or File Nos.:

Attorney/Agent Name:

Attorney/Agent Phone No.:

Delinquent Years/Months:

Status ofAppeal [DESCRJBE]:

Affiant certifies that he or she is duly authorized to submit the above information on
behalf of the Contracting Entity, that Affiant is associated with the Contracting EntiLy in the
capacity noted above and has persona! knowledge of the accuracy of the information provided
herein, and that the information provided herein is true and correct to the best of Affiant's
knowledge and belief.

J
Affiant

SWORN TO AND SUBSCRIBED before me this \f3a"y of\ here- 20 /1.
SHON

COMM. # 1893351
N°"RV PUBLIC • CAIIFQRHIA S

SAHFACURA COUNTY

. 20.2014 | Notary "Public ih and for the State of

NOTE: ^
This affidavit constitutes a government record as defined by Section 37.01 of the Texas Penal

Code. Submission of a false government record is punishable as provided in Section 37.10 of the
Texas Penal Code.

Attach additional pages if needed to supply the required names and addresses.

R:\KirtnlFifei\CowrnclHAfniliavii oFOwnenhip or Control doc

Affiiinvit of Ownership or Conlrol. Page 3



CONFLICT OF INTEREST QUESTIONNAIRE
For vendor or other person doing business with local governmental entity

FORM CIQ

Into quottionnalra raflocto changm mad* to Uto taw by H.B. 1491. 80th U9., Regular Snslon.

This questionnaire is being filed In accordance with Chapter 176. Local Govemment Code

BylawthtequesfonrHlremustteffledwffttta

enffly not later than the 7th business day after the date the person becomes aware offacts
that require the statement to be filed. See Section 178.006, Local Govemment Code.

A person commits an offense if the person knowingly violates Section 176.006 Local
GovemmentCode.An offense underthis section is a Class C misdemeanor.

HJA

OFFICEU8EONLY

OatoRoeeivtd

Check this box ifyou are filing an update to a previously filed questionnaire.

(The law requires that you file an updated completed questionnaire with the appropriate filing authority not
later than the 7th business day after the date the originally filed questionnaire becomes Incomplete or Inaccurate.)

Name oflocal govemmentofficer with whom fltac hu employmentorbusiness relationship.

Nrfme of Officer

IU!«.^?m mZ2 ^T"* "52* AlBlCSD) mU8t be «mpWBd for each officer with whom the filer has an
employment or other business relationship as defined by Section 176.001(1-8), Local Govemment Code. Attach additfonal
pages to this Form CIQ as necessary.

reC8Mnfl or IBtely to —•- to8We ■*—i

Ye. I No

t^e "?L.or f181ua8ttonnafre receiving or likely to receive taxable Income, other than Investment Income, from or at the
l'JSt 8°Vemmant °fficef named in «* -aellon AND «»laxable l * ST S

□Yes No

£lJ* ^L^fLJl *" O"68*011"81™ employed by a corporation or other business entity wHh respect to which the local
govemment officer serves as an officer or director, or holds an ownerahip of 10 percent or more?^^

I I Yes |_V^J No

D. Describe each employment or business relationship with the local govemment officer named in this section.

Sgnatum of penon doing business wKh tfw governmental entfty
/a-A?
Oats



CITY OF BAYTOWN

P.O. Box 424

Baytown, TX 77522-0424

1AVKHVN

ACCOUNT STATEMENT
for the period of Nov. 11,2011 to Dec. 16,2011

Customer Number: 999999

Service Address: 12345 W MAIN STREET

Account Number

0099999999

Due Dale

12/2B/2011 I
Amount Due

$95.44

=' ;■■ ,l! -■ :■. :;

H 1 5P D.H1D

,|T1|...,|IIII!

JOHN Q SAMPLE

12345 W WAIN STREET

BAYTOWN TX 75021-3022

WATER USAGE

Meter Number Previous Current Consumption

G7341736 127440 127560 120 kGal

CURRENT CHARGES

Water— 120kGal @ 0.634 $76,0B

Refuse $16.50

Park $1-50

Tax $1.36

Balance from your last bill $112.35

Payment(s) — thank you $112.35-

Balance Forward $ 0-00

Total Amount Due Now $95.44

Total amount due after 12/28/11 S100.44

; Do Not Wait To Fix Leaks

Hidden leaks caused by a corroded flush

valve can waste over 73,000 gallons of

water per year.

Stage 2 Water Restrictions in Effect

s Fihmil ynur Statf men!

Customer Service 281-420-6515

Payments 281-420-6512

Email utiiitybilling@baytown.org

Office Hnnrs

Monday-Friday 8 a.m. - 4 p.m.

Drop box located in front of City Hall

YOU'RE MAKING A DIFFERENCE

Jul

2011 Uwgo

Aug Sep

^^ 2D10UI09O _

OB Nov

,_, 2008 Average

household

Congratulations, your water usage has decreased

for this months statement!

How does my home compare
Total costs from November 11, 2011 to December 16, 2011

ERoenl

Payment Coupon — Please return this portion along with your payment and make your check payable to the City of Baytown

Information

Account Number

0099939999

Due Date

12728/2011

Amount Due

$95.44 J
Account Number

Cycle:

Service Address:

Last Payment:

Service Period:

Billing Date:

0099999999

01

12345 W Main Street

11/07/2011 -112.35

05/15/10 to 06/15/10

12/04/11

Amount

Enclosed: s

Return this coupon with your payment made payable to :

John Q Sample

12345 W Main Street

Baytown. TX 75021-3022
CITY OF BAYTOWN

UTILITY BILLING

P.O. GOX 424

BAYTOWN. TX 77522-042-i

/ "* ' ' ^



Electric Rates —

Basic Charge

Electric Deliveiv Charge, Res - kWh

Cos! of Purchased Power. Res - kWh

Eleclric rales are per kilowali liour {KWh)

Minimum monthly charqo (or electric customer

TIid charge for Ihe dtv utility lo deliver electricity lo the customers

A monthly pass-through charge lo Ihe customer lor Iho city's cost of
purchasing power. This chargo includes Ihc generation, transmission
administrative, and fuel cost □! the purchased potver

Residential Water Rates -Waler rales are per 5Ooo gallons

Insido-City Wator Ralos Oulsldo-City Wotor Ratns

Lifolino Rats

First 8,000 gallons -

Minimum Bill

6.001 - 10,000 gallons

10.001 -25,000 gallons

Over 23,000 gallons

SIS"- 3/4" Wator Motor

First 2,000 gallons -

Minimum Bill

2,001 - 10,000 gallons

10.001-25.000 gallons

Over 23.000 gallons

1"WalnrMolor

First 4.00rj gallons-

Minimum Bill

4.G01-10.000 gallons

10.001 -25.000 gallons

Over 25,000 gaDons

Water Block 2:

Water Block 3.

Water Block 4:

water Block 2:

Water Block 3;

Water Block 4:

Water Block 2:

Water Block 3

Water Block 4i

Rato

19.33

4.67

5.83

6.49

Ratq

19.03

4-67

5.85

6.43

Rato

39.B6

4.67

5.B5

G.49

Llfalino Unto

First 0.000 gallons ■

Minimum SIM

8,001 - 10,000 gallons

10.001-25,000 gallons

Over 25,000 gallons

S/a11- 3/4" Wntar Motor

First 2.000 gallons -

Minimum Bill

2,001 -10.000 gallons

10.001 - 25,000 gallons

Over 25.000 gallons

1" Wator Motor

First 4,000 gallons-

Minimum Bill

4.001 -10,000 gallons

10,001 -25,000 gallons

Over 25.000 gallons

Waler Block 2.

Waler Block 3:

Water Block *

Water Block 2:

Water Block 3:

Water Block A:

Water Block 2:

Waler Block 3:

Waler Block 4:

Rato

24.9.2

5-85

7.31

8.11

Rato

24.92

5.85

7.31

B.11

R.ilo

49.83

5.05

7.31

6.11

Residential Sower Rales (Winter Average) - Sewer rates are per 1000 gaBons

Residential Sewer Rates arc based on lite average water consumption for the previous December, January

and l-ebmary. Accounts (hat do not have water usage history for December, January or February are se! at

5000 gallons. The winter overage rate is scl Tor a 12 month period.

No additional charge is applied to Single-ramily residential customers for wasiewaier volumes in excess of

9,000 gallons.

City of S.in Marcos Telephone Numbers

City Hall

Airport

Animal 5heltor/Animal Sarvlcos

City Job Lino

Crlmo Stopper;

Flro Roscuo Non-Emorqoncy

Library

Municipal Court

I'olico Non-Emornonev

512 333-BODD

512 333-0160

512 393-2050

512 333-0290

S12 353-71PS

512 333-8460

512 393-B20<]

512 393-8190

512 7S3-210B

Environmental Hoallhl Code Enforcomont

Social Sorvlcos Informslion

Eloctric Rop.ilrs/Powor Failuros

Garbaqo. Rncycllnq. Bulky Wastu

Public Works, Stroots, Dralnaqo

Rncrontlon Pmnr-nms/FnclllllDB

Utility CnnnoctsJDIsconnocts/BIMs
Uliiiiy Sorvlco (Automated Lino)
Watcr/WnslowatEr Ropalra

512 3D3-Qi40

2-1-1

512 393-B313

512 3S3-80Z6

512 3S3-BD3G

512 393-8*00

512 393-B3B3

512 393-B333

512 393-8010

"Additional infomiaiiDii about residential and commercial utility rales and charges is available on the city

website at <a \\>.\ .y-i.»;iii-m;nY'i". i\-iis.
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Cily of Clinion

POBox 1177

Clinton. OK 73601

For Irniiiirr-. Call

Ullllllea Olllco- (5DD) 333-O3I7

Alltr Hout% EmctgiHicy ■ (SHOi 3J3-?3?J

□HUB Hour* It 0D a.m. - 4(41 p.m.. f.1unrl.iy-[ iitliiy

JOHN Q SAMPLE

CLIMTONOK 73601-341G

FINAL

NOTICE
ACCOUNT INFORMATION

ACCOUNT:

SEHVICE ADDRESS:

DISCONNECT DATE:

AMOUNT DUE

TOTAL AMOUNT DUE

01-2345-67

123 MAIN ST

OG/09/2005

B3.B4

Late Notice

According to our records your account is past due. This is to notify you

that we must receive your payment or you must have a written payment

arrangement In our office BEFORE the disconnection date shown. If no

payment or arrangement is received, your account will be assessed a

service charge and may be disconnected on cut-off date.

THIS IS A FINAL NOTICE...

NO FURTHER NOTICE WILL BE GIVEN

I Believe in *

CLINTON-
Payment

Coupon
ACCOUNT INFORMATION

TOD #800-722-0353

Equal Opportunity Provider

PLEASE RETUHN THIS PORTION ALONG WITH YOUR PAYMENT AND HAKE YOUR CHECK PAYABLE TO CFTY OF CUNTON

AMOUNT DUE

ACCOUNT;

SEIWICE ADDRESS:

DISCONNECT DATE:

JOHN Q SAMPLE

1Z3MAINST

CUNTON OK 73601-3416

01-3345-67

123 MAIN SI

TOTAL AMOUNT HUH

AMOUNT El (CLOSED

D3.II4

Romll Payment lo:

CITY OF CLINTON
POBDX 1177

CLINTON, OK 73601

5< m 0PZ - RV'P



Municipal Code Corporation - Wikipedia, the free encyclopedia Page 1 of 1

Municipal Code Corporation
From Wikipedia, the free encyclopedia

Municipal Code Corporation (MCC) was founded in 1951 by George Langford who remains the
Chairman ofthe Board ofDirectors. The company, located in Tallahassee, Florida, is involved in

publishing legal documents1'1. These include the original codification, recodification, or republication of
municipal legislation (i.e. Codes of Ordinances, Land Use Codes, and Charters), and the updating and
supplementation ofmunicipal legislation through printed looseleafpages and various electronic formats.

The company's Code Department publishes Codes of Ordinances, which requires the original

codification, recodification, or republication ofa local government's local legislation. Staffattorneys
within this department (also known as "code attorneys") have the overall responsibility of supervising
each publication project A code attorney reviews the local legislation, organizes the individual pieces of
legislation into logical classifications, and then performs a legal review of that legislation, involving an
analysis ofthe legislation compared to state statutes, court decisions, and constitutional principles. The
code attorney points out any inconsistencies between the municipality's legislation and the statutes or
case law, and makes recommendations to the municipal attorney regarding how to cure any defects

found in the local legislation. When the new language is approved by the municipality, the code attorney
releases the project to a team of indexer, editors and proofreaders. The company also has full printing
and binding capabilities in-house.

The MCC Online Library [1] (http://www.municode.com/Library/Library.aspx) contains a publicly
accessible collection of more man 2700 Codes ofOrdinances that the company has published for local
governments in SO states. The collection of Codes of Ordinances available are integrated with a search

engine, and include various research tools that make it a valuable repository oflocal laws. Searches may
be made within an individual Code of Ordinances for free, or in multiple Codes of Ordinances, including
an entire state, the entire country or individually selected content, as a premium service.

On July 31,2003 the company created a subsidiary, MCCi,LLC, that is a value added reseller (WAR) of
document management and agenda automation software. MCCi was recognized in 2008,2009 and 2010
by Laserfiche, the manufacturer ofthe document management software, as the top VAR serving the
local government market

External links

1. A Municipal Code Corporation (http://www.municode.com)

Retrieved from "http://en.wikipedia.Org/w/index.php?

title=Municipal_Code_Corporation&oldid=448853524"

Categories: Publishing companies ofthe United States | Publishing companies established in 19S1

| United States publishing company stubs

■ This page was last modified on 7 September 2011 at 01:49.

■ Text is available under the Creative Commons Attribution-ShareAlike License; additional terms
may apply. See Terms ofuse for details.

Wikipedia® is a registered trademark ofthe Wikimedia Foundation, Inc., a non-profit
organization.

http://en.wikipedia.org/wiki/Municipal_Code_Corporation 6/18/2012



Home - Municipal Code Corporation Page 1 of

Slum Support Conuct Ui SIGN IN

CODELIanARV ONLINE SERVICES COniFICATIOII PLANKING ABOUT US

All your city's codes, right at your fingertips.

At Municode. our goal is to provide you wilh the easy access and an inluilive

interface to over 2,700 online codes spread throughout all SO slates. While

browsing our Code Library, you'll find that these codes are available on any

platform - desktop, table!, and mobile.

BROWSE THE LIBRARY

WHAT WE DO

Municode is the nation's largest, most experienced codifier.

We provide a wealth ot legal, editorial, and publishing

services for public and private sector customers including,

but no! limited to:

Online Services

Web Hosting

Web Hosting Add-Ons

MuniPRO Subscriptions

Digital Publications

Codification S Planning

Codifications &

Recodifications

Supplementation

Publications &

Republications

Form-based Codes

LEARN UOHE ABOUT WHAT WE CAfl 0FFEE1

WANT EVEN MORE FEATURES?

QAre you an architect, altomey. university

student, or planner? Do you frequently rely on

MuniPRO our codes in your profession? Then you are a

MuniPRO! Take a tour of our most advanced

research tools to learn more.

A MuniPRO subscription allows you to:

Search codes in multiple states, even the entire US

Add personalized notes to any code in our library

Start drafting a new ordinance, memo, or document

Save favorite code sections for faster access

SUBSCRIBE TO MuniPRO TODAYI

ONLINE SERVICES

Web noun)

Web Hcifcng AQO-Ons

MuniPRO Subscriptions

□ .;:al Pi&'sasns

Slam Law Pamphlets

Ema.l Lisuorvt

CODE LIBRARY

COCIFICATION

Wl| Ccilfy'

RcpuCircii-oni

Supptemenlaiicn

Le^a] Rtv-cn

PfinteO Copies SuD5ciipiJ5i

PLANNING

The MuncoOe Approaci

O^ilricfi Print OpIiOns

Roioufem

a

ABOUT US

HMMJ

Board

OrTiccis

Pnvasy Poi.cy

1.1 CC Cookbaoli

Unlit

Carecs

CONNECT WITH US

Cocrrr?*OH17 Miaqeai CHeCwpcruon Ai n^n np

http:/A\^\p\v.municode.com/ 6/18/2012



Proposal for Services

BILLING SOLUTIONS

December 30, 2011

Attention: Drew Polls

Purchasing Manager

City of Baytown

2123 Market Street

Baytown, TX 77520

Reference: Bid Number 026-12

Dear Mr, Potts,

lift ru&P7 ""SD? D' 2 Bl"mg S°lutlOnS t0 *"* Cr* of QW™» fo' Utility Bill printing and mailing
services The'information contained in this proposal has been compiled by a team of professionals from DP2 The
proposal has been developed with every effort to meet the City of Baytown's unique needs for output services.

We believe the key to success is building relationships with our clients. DP2 greatly appreciates the opportunity to
present ilus proposal to theOty of Baytown. DP2 offers decades of experience in the document production industry
DP2 has tl,e experience of building nnd delivering document print presentment and payment services to over 400 utL

bo ?elmaZmCHTT^ '" ** ^f^™1™ inC'UdCS Renting over 70 SunGard StSSi
both Pentamatmn and Nay,hne. I can personally assure you that DP2 will provide you the highest level and quality

semce available in the market today. Following arc a few additional points regarding our response' 1) Postage is not
included b to Pnce quoted. The City of Baytown will receive the lowest postage me based on elgiityfourb d
package d.d noi contain a ConHict of Interest Questionnaire. The questionnaire included in our response was pulled from

Our team thanks you for the opportunity and we welcome your questions and input.

"" °PPOrtUnity *^^** ""^^"* ^'^ °T C°mmCnlS' *l™ fccl *■'° '-tact
Best Regards,

William K. Murray

CEO

DP2 Billing Solutions LLC
S17488-5800

bmurrav^)dp-2xoni

^



Proposal for Services

BILLING SOLUTIONS

EXECUTIVE SUMMARY

DP2 Billing Solutions is a leading provider ofoutsourced billing, print and mail services. DP2was founded by
a learn of industry leaders from DalaProse, Inc. and have become intimately familiar with Utility Billing

printing and mailing process through longstanding relationships with software providers in the industry such as
Tyler Technologies, SunGard PS, Harris Computer Services. STW. and many others.

DP2 is the industry leader in document management, printing and presentment services. For almost 20 years.
DP2*8 leadership team has managed document composition, print and electronic delivery capabilities by serving
the most demanding transaction-oriented consumer markets - the utility and telecom industries. We have made

the production of customer documents a core part of our business and understand how mission critical il is for
all our clients.

DP2 operates a state-of-the-art production facility in Soullilake, Texas - which is also our Corporate

Headquarters. Our history of creating and managing complex applications has been praised by many of our

business partners. In an effort to exceed your expectations, we will work closely as a team to ensure the entire

process is handled with a professional urgency unlike any other. Our advanced technology and expertise,

coupled with the variety ofservices we offer will dramatically reduce costs and risk. Our goal is to exceed your
expectations in quality, timeliness and customer service.

Below arc some examples of what make DP2a leading provider of print and mail services:

1. The DP2 team has the experience of implementing more than 500+ customers on various billing systems
and software platforms.

2. We have worked with countless software providers on the print & mail distribution of their client's billing
packages.

3. Our core competency is in producing high quality customer communications that get results.

4. Our staffs experience, technical expertise and customer management skills, can help reduce costs by

streamlining the document production process.

5. DP2 has partnerships with some of the largest software providers and leading financial companies for
printing and mailing services.

DESCRIPTION OF SERVICES

ACCOUNT MANAGEMENT

Fromthc very beginning of your conversion project, we will begin the process by documenting the inisial steps

and setting a schedule which our team will ensure we hit. You will be given plenty of time to ensure you have
ample time to complete the review and approval process. In addition, your Account Manager works closely
with your software provider, to ensure that all changes and new information is addressed.

FLEXIBILITY

We understand the complexity of the entire process and have made every effort to ensure we move quickly in

order to benefit both you and your customers. This flexibility exists from setting the schedule to making last

minute changes. We will aceomodate your hectic schedule and make sure our efforts work around the client's

schedule. We will work extensively with all parties to make sure your dala is outputlmg correctly and that you

Motf.l.nl - U/J9/J011 12:13.00 FU
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Proposal for Services

BILLING SOLUTIONS

documents arc delivered with only the best quality standards in mind. Your Account Manager will be available
24/7 throughout this project plan to ensure issues are address swiftly and the schedule is maintained.

DOCUMENT LAYOUT & DESIGN

DP2 utilizes the latest in document layout and design software which allows us to incorporate personalized one-
lo-one marketing / informational content on the document. DP2 has unlimited capabilities to redesign the

current documents as required by you, if desired. Our systems can support variable text processing, all special
character emphasis requirements, variable graphics as well as custom data-driven graphics (bar charts, pie
charts, etc.) as well as replication of current bill layout.

DATA

Data Processing

DP2 will create a customized program to meet your distinct needs. DP2 will perform the following

preprocessing functions to compile, print, determine postage, and mail the documents. Our software will ensure

that you will receive the maximum postage discounts for First Class automated bar code rates.

Data Transmission and Processing

When DP2 delects a file transmission from a customer, our automation system triggers the processing of the

client data. This import processing generates two main reports for the customer:

Import Summary - this report typically lists the record and page count received per data file, document type,

and document date. If there are any records suppressed during the import process, there will be a Rejected

count shown on this report. Customers will use this report to verify thai we received all of the data transmitted.

If the customer generated 8,000 records to send to DP2 and the import summary only showed 7,400, this would

indicate a problem in the data transmission where we didn't receive all of the data files or there was a partial file

received. In most cases, DP2 doesn'l know how many documents to expect so it is important that the customer

review this report carefully to ensure that all documents to be processed have been received.

Rejection Summary - this report will list detailed information about all of the records that were suppressed

during the import process. Records may be suppressed for a variety of customer-defined criteria including but

mil limited to: state-specific suppressions, dollar amount restrictions, unknown document types, auto-pay

customers, etc. This report typically will contain the data filename, document type, document date, account

number, address linel. and the reason why it was suppressed. When customers provide custom criteria for

suppressing documents, it's very important that this report is reviewed closely to be sure the appropriate records

are being suppressed. This report is only generated when documents arc suppressed.

Them may be additional reports that tire created for the customer upon request or depending on different

processing configurations. However, these two reports are the most critical to ensure that we are processing the

correct data. If the data sent is not shown on the import summary then we did not process it and the customer
should contact us immediately so that the appropriate actions are taken.

Modified- l?/J9/3nil 11:58:00 PM
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BILLING SOLUTIONS

In addition to the reports that are generated, DP2 will also generate a set of PDF QA Proofs to show what the

documents would look like in production. We typically will include only a subset of the documents transmitted

in the QA proofs. We'll show you at least one document of every type (i.e., different letters, invoices,

statements, etc.). If there is conditional processing on the documents, we'll include at least one proof of every

instance of the conditional logic. Where there is state-specific verbiage on the documents, we'll include an

instance of each state used. We also have the ability to seed the QA proofs with certain customer-supplied

accounts or criteria and to increase the quantity of proofs provided for each set of criteria. This is an actual

representation of the final printed document that will be mailed to the addressee. It is very important that these

proofs are carefully reviewed for content and accuracy.

When programming changes arc requested. DP2 will perform all of the coding, testing and proofing in our

development system. The customer will ultimately approve the changes based on proofs generated from the

development system. Once these proofs arc approved, Dl'2 must roll out the changes into our production

system. The first time this code runs in the production system, it is critical that the customer review the QA

proofs generated to be sure that the change is correct based on our production code and the customer supplied

production data. There are many scenarios where the test data originally provided to programming to make the

change may be different from the data actually received in production that may cause undesired results to the

final documents.

DP2 oilers two types of processing to our customers: AutciApprove and OmfirmationHoId:

Confirmation Hold

DP2 processing will stop after the import reports and QA proofs arc generated. The customer must review the

reports and can either approve the job for production or indicate that the job should be rejected. DP2 offers a

web portal, to allow the customer to take all of these actions and review all of the documents via a secure, real

time web site. This offers the customer the greatest proieelion against mailing errors since they have the lime to

carefully review and approve all documents before they are introduced into production. In this scenario, our

mail guarantee is to drop within 24 hours of the time that the documents were approved for production. Ifthcre

are errors in the documents, the customer has the ability to reject the flics for processing and can either fix the

error if it was from the data transmitted to DP2 and then retransmit, or work with the DP2'S Customer Service

department to correct and/or change any of the programming issues with the documents.

AuloAnprovc

DP2 processing will continue after the import reports and QA proofs are generated and the documents will

proceed immediately into production. The responsibility will be on the customer to review the reports and

proofs and notify DP2 as soon as possible if any problems are detected. There is typically a slight delay

between the time the documents arc prepared for production and when production actually begins. As long as

the production job has not left the building, we can slop a mailing but once the USPS has taken the mail, there is

nothing we can do. If the job has already begun production (lasuring ;nid/or inserting) when it needs to be

slopped, the customer is responsible for any costs incurred including components (paper, envelopes), laser

charges, postage reclamation charges and labor. The AutoApprove option offers the customer the greatest

performance in the fact that there are no delays waiting for the job to be approved but it comes with the largest

amount of risk given that errors may go undetected and additional costs may be incurred due to stoppage of

production and/or resending a mailing with an apology/correction notice.

O2QS1 DPI fliffiij Salmans, lit - All /n/oimntron (onioinrt herein n niac-ctaif - any vnauthorutt) Oatlatute, roptmq. aaliibiaion a piahituKo ana mat °r unlawful
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BILLING SOLUTIONS

Preprocessing to Maximize Postage Savings

To insure ihe highest postage discounts while guaranteeing the accuracy of the addresses and zip codes supplied
by you, DP2 will:

• Utilize our software to verify valid addresses from the client's data

• Create a data stream for documents with missing zip codes or bad addresses

• Sort data into mail streams required by the USPS for postage discounts

• Add and verify Zip+4 Postnel barcode to all addresses to aid presorting, ifnecessary

BUSINESS CONTINUITY

DP2 understands that your data is your most valuable asset. With this in mind, we have developed

comprehensive measures to ensure our data and facility security is fail-safe. Physical site security measures

such as zoned access and other theft deterrents ensure your information and materials are handled only by

approved personnel. Meanwhile, transmission and storage of your data is protected by state-of-the-art firewall

software, data integrity audits, intrusion detection, dala encryption, and password-secure application access.

Additionally, DP2 maintains access to a back-up production facility within 15 miles of our Southlake facility.

for business continuity as well as for the growing needs of our customers. These facilities boast "mirror"

processes and equipment and have a tested disaster recovery plan as well as well as an off-site dalacenter.

PRODUCTION SERVICES

From dala processing, to reporting, printing and mailing services, DP2 integrated state of the art software and

technology in this process. From the time data is transmitted to our servers, we pride ourselves in the ability to

track each and every record throughout the process. Each record is processed and receives a time-stamp when

inserted and mailed - Piece-level tracking is critical to our process and to your peace-of-mind as it not only

gives us the ability to manage production; it provides you with an electronic view into our operation as well -

all in 'real-time'.

QUALITY ASSURANCE

The success of an alliance with DP2 would be based on a consistent level ofexcellence in product

dependability, availability and stabilized pricing. Equally important is the assurance ofexcellence in customer

service responsiveness, problem solving, and solutions.

Dl*2 has in place measures to ensure:

• Quality control

• Availability and uninterrupted work flow

• On-time delivery

• Pricing and contract adherence

• Corporate identity and specification adherence

• Strict data security and confidentiality

• Customer service responsiveness

• Accurate and verifiable billing and cost allocation

• Accurate history and usage reports

Mnd1hed.il/j9yjon 115a.co I'm
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SILLING SOLUTIONS

CAMERA SYSTEM

DP2 utilizes a camera verificaiion system to track and verify document specific data to ensure the integrity of

each mail piece. The camera captures images of the mail pieces (address window) as they travel through the

inserting process in a predefined sequence. The images arc transmitted to our system and OCR software reads

the barcodes lo spot any breaks in the sequence or document specific information. The information that we

check and verify includes:

- Envelope Id

- Print Id

- First Page Indicator

- Envelope Sequence Id

- Component Id

- Job Id

- Address Type Id

- Client Id

- Custom Stock

FIN-Z06
"A-IR3-AM-COO0I

JOE SMITH

16 EAST PORT HIGHWAY

ANYTOWN, NJ 33321-0098

HIPAA

DP2 lias established a dedicated team whose focus is to ensure that every aspect of our business is in

compliance with the applicable legislation and its required effective dates. Our continuing goal is ongoing

interpretation of the HIPAA regulations and their applicability to DP2's printing's operations.

Questions or comments related to this proposal can be directed to:

William Murray

CEO

817 488-5800

Lokie Perez

Account Executive

469 361-6486

Modified- 13/10/3011 13:EB0aPM
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PRICING

Conlaincr Price S0.0K8 Ea.

- Bill/Letter

Data processing

Simplex two color laser printing

8.5x11 paper with perforated payment coupon

#10 double window envelope wilh security tint

t'S return envelope

Fold. Insert, presort and deliver to USPS

Pricing based on 22,000 regular statements/month and includes two additional inserts as outlined in the RFP
specs.

Additional Inserts (after the

[wo included)

Optional Statement Archive

- includes 12 months of

storage

S0.005 Ea.

$0,015 Ea.

Glossary ofTerms:

Impressions

USPS

Laser Imaging

Simplex

Duplex

OE

RE

Presorting

Additional Inserts

Container

Business Day

Laser imaging of one side of one piece of paper. Each piece of paper potentially
contains two (2) impressions.

United Stales Postal Service

The process where the application of dry toner (ink) is electro statically applied

and bonded to a piece ofpapcr.

Laser imaging of one (1) side of a piece of paper.

Laser imaging of both sides of a piece of paper.

Outer Envelope

Reply Hnvelope

The act of organizing mail according to the rules and regulations defined by the

USPS in order lo achieve lower postage rates and increase deliverability of mail.
Any item requested lo be placed into the mail container above and beyond the bill
and the RE

One complete piece of mail packaged into one OE

Any day in which the USPS as well as the U.S. Federal Reserve are open for

business






