WESTWAY TOWING, INC

April 23, 2017

Mr. Ed De La Vega

Village of Wellington
Purchasing Department
12300 Forest Hill Boulevard
Wellington, Florida 33414

Dear Mr. De La Vega,

My name is Craig Goldstein, Owner and Operator of WestWay Towing Inc. [ would
like to thank the Village of Wellington for allowing me to submit my company
information for you to review for your RFP for Proposal for Vehicle Towing and
Storage Services RFP # 009-17/ED. Enclosed please find one original marked
“Original,” five additional copies of our proposal response, signed in ink, and one
electronic PDF copy.

WestWay Towing is uniquely qualified to effectively accommodate the towing services
of the Village of Wellington. We completely understand all the necessary requirements
and specifications needed to meet and exceed service levels to the Village, its residents
and guests. Diligence in the execution of these requirements will bring the highest
levels of service to your community. We are one of the largest providers for Police
Towing and Storage Services in Broward and Palm Beach Counties. We distinguish
ourselves by recognizing the importance of teamwork, courtesy, and customer
satisfaction. This is reflected in our Mission Statement and the special features listed in
our Technical Approach for providing Towing Services for the Village. Our mission
statement is, “WestWay Towing is Committed and Dedicated to providing its service in
a Professional, Efficient, Caring, and Courteous manner to drivers and passengers
whose vehicles have become inoperable, ‘Drive On, We are Right behind you'.”

Statement of Proposer’s Capabilities

WestWay Towing will provide our services 24 hours a day, 365 days of the year.

We will tow all vehicles to our proposed storage facility that is located within the city
limits of the Village of Wellington, which is less than 3 miles to Village Hall, a
significant advantage to the Village and the community. As our client, WestWay will
follow the direction of the Village representatives for towing of parking violations,
accidents, theft recoveries, abandoned or derelict vehicles, or vehicles that are required
to be removed or impounded for any reasons that arises, from the public right -of- way,
or other areas within the Village, or from other locations as directed. WestWay Towing
will also provide towing for the Village of Wellington’s own fleet for the rates noted on
Page 35, Schedule B.



WESTWAY TOWING, INC

For the past 23 years WestWay Towing has provided towing services in Broward and
Palm Beach Counties. We provide similar towing services to the municipalities we
service with similar complexities and challenges as advertised in the Village.
Additionally, we work with Broward Sheriff's Office, Palm Beach County Sheriff's
Office, and the Florida Highway Patrol for I-95 and the Florida Turnpike, and all of
their special units.

Our current list of municipalities and agencies include:

v Boca Raton v" Delray Beach v Hillsboro Mile v" Fort Lauderdale
v Lauderdale Lakes ¥ Lauderhill v Sunrise ¥ Tamarac
v Weston v" Wilton Manors v Broward County v Broward Sheriff

v Palm Beach Sheriff v FHP

Our roster of clients is even more impressive when you realize that the average client
has been with WestWay Towing for an average of 14 years. They have NEVER been
terminated from a municipal and/ or public contract.

For almost six months, we have been working with the Village staff related to towing
services. We correctly identified that the current rotation of 11 companies did not offer
the type of customer service your residents and their guests expect. In fact we found
that some customers had to travel more than 23 miles outside the Village to retrieve
their vehicles that had been towed. Not only is this extremely inconvenient, but it is
expensive as the customer is charged by the mile in addition to the hook up fee.
WestWay proposed to piggyback from its most recent RFP, Delray Beach, which would
have saved the Village the time and expense of the RFP process. WestWay presented
this program to the Village’'s Safety Committee on January 25, 2017, and received a
recommendation of approval (5-1) to move forward with WestWay and our program.

We understand that this RFP may have been based on the Delray Beach RFP for the
same services. WestWay is uniquely qualified in this regard as we have been operating
in Delray Beach with rave reviews from users, police officers and the City.
Additionally, as we proposed to the Safety Committee and Staff in advance of this RFP
being published, WestWay will honor the additional 15 minutes of FREE “Extra Time at
Scene” for this agreement. This added bonus not only makes the towing service more
economical, but it eliminates the “nickel and dime” mentality other providers employ.

WestWay Towing sincerely appreciates your consideration for allowing us to submit
our REP to the Village of Wellington. The following official signature will certify the
contents of the proposer’s responses to the City’s Request for Proposal.

%%M , /;ffz{ﬁﬁf

Thank you,
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PROPOSAL CHECK LIST (TAB# 1)

Please check each item and make sure that all required information is included in your Proposal submission, Failure to
submit this information may result in your submission being rejected as being a non-responsive and responsible Proposer.

YESX NO__

YES X NO_

YESX NO

I

Original and five copies and (1) PDF Electronic copy (CD/Flash Drive)

2. Cover Letter and Table of Contents

3.
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Proposal Checklist and Submittal Form
Wellington Local Preference Application

Evidence of Insurance Certification

. Current Licenses/Certificates of Authorization etc,
. Qualifications and Experience including references (form attached)
. Technical Approach and Methodology including equipment list (form attached)

. Fees to Perform Services including Schedule A and B (form attached)

10. Proposer’s Certification

11. Conflict of Interest Form

12, Questionnaire

13. Drug Free Workplace Form

14, Non-Collusion Affidavit

15. Acknowledgment of Addendums

27



WESTWAY TOWING, INC

PROPOSAL SUBMITTAL FORM (TAB #1)

To:

Wellington

12300 Forest Hill Boulevard
Wellington, Florida 33414

WestWay Towing, Inc. agrees to provide Vehicle Towing and Storage Services to
Wellington as defined in this RFI” in accordance with the requirements of the
Specifications and RFI” Documents.

The undersigned Proposer has carefully examined the Specifications and Proposal /
Contract Documents and is familiar with the nature and extent of the Work and any

local conditions that may in any manner affect the Work to be done.

The undersigned agrees to provide the service called for by the 5pecifications and RFP
Documents, in the manner prescribed therein and to the standards of quality and
performance established by the RFP.

The undersigned agrees to the right of Wellington to hold all Proposals for a period not to
exceed (180) days after the date of Proposal opening stated in the RFP.

The undersigned accepts the payment policies specified in the RFP documents.

The undersigned agrees that within fifteen (15) days from the date of acceptance of this
Proposal, to execute the agreement and provide the required certificates of insurance.

Dated this 23rd day of April, 2017,

CORPORATION

By: %@M m /___Craig Goldstein

fgnatﬁre) (Print name)
Address: 0 Fairlane Farms Road, Suite 2

Wellington, Florida 33414

Telephone: (561) 368-4466 Fax: (954) 697-0510
Taxpayer (EIN) Identification Number: 65 0160421

State Under Which Corporation Was Chartered: Florida



WESTWAY TOWING, INC

Corporate President: Craig Goldstein
(Print Name)

Corporate Secretary: Craig Goldstein
(Print Name)

Corporate Treasurer: Craig Goldstein
(Print Name)

CORPORATE SEAL

Attest By: &%é"
Cra%ldstein

Secretary

ADDENDA RECEIPT VERIFICATION

Proposer acknowledges the receipt of Addenda Nos. No addenda have been issued.
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WESTWAY TOWING, INC

LOCAL PREFERENCE APPLICATION (TAB#2)

APPLICATION TO BE CONSIDERED A LOCAL BUSINESS IN ACCORDANCE
WITH WELLINGTON FLORIDA'S LOCAL PREFERENCE POLICY (SECTION
2.12.F OF WELLINGTON'S PURCHASING AND PROCUREMENT MANUAL)

Wellington gives preference to local businesses in certain purchasing situations as set
forth in Chapter 9 of Wellington’s Purchasing and Procurement Manual. In order to be
considered a local business, entitled to be given preference, the business must make
application with Wellington and meet one of the following criteria as such is more fully
set forth in Chapter 9 of Wellington's Purchasing and Procurement Manual:

2.12. F (2) Definition of Local Businesses

Western Communities Local Business - For the purpose of determining a “Western
Communities local business” a vendor must have a principal permanent business
location and headquarters within the Village of Wellington, Florida or west of the
Florida Turnpike to the Palm Beach County western boundary line as depicted in
Exhibit “A” hereto. This applies to all entity formations, including, but not limited to,
limited liability companies, partnerships, limited partnerships and the like or sole
proprietors. Further, the entity or sole proprietor must provide that it, he or she has
been domiciled and headquartered in the jurisdictional boundaries of the Western
Communities for at least six months prior to the solicitation. Post Office boxes will not
be considered a permanent business location within the Western Communities. Home
business offices shall be considered as a business location if it otherwise meets the
requirements herein. In order to be eligible for such local preference the vendor shall
have a local business tax receipt pursuant to the County’s and/or municipalities’ Code
of Ordinances, having jurisdiction over the location of the business, unless otherwise
exempt therefrom. Further, the vendor must be properly licensed and authorized by
law to provide the goods, services or professional services to the extent applicable and
the location of the business must be properly zoned in order for the vendor to conduct
its business,

Palm Beach County local business - For the purpose of determining a “Palm Beach
County local business” a vendor must have a principal permanent business location
and headquarters within Palm Beach County, Florida. This applies to all entity
formations, including, but not limited to, limited liability companies, parinerships,
limited partnerships and the like or sole proprietors. Further, the entity or sole
proprietor must provide that it, he or she has been headquartered and domiciled in the
jurisdictional boundaries of Palm Beach County, Florida for at least six months prior to
the solicitation. Post Office boxes will not be considered a permanent business location
within Palm Beach County, Florida. Home business offices shall be considered as a
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business location if it otherwise meets the requirements herein. In order to be eligible
for such local preference the vendor shall have a local business tax receipt pursuant to
the Palm Beach County Code of Ordinances as amended from time to time, unless
otherwise exempt therefrom. Further, the vendor must be properly licensed and
authorized by law to provide the goods, services or professional services to the extent
applicable and the location of the business must be properly zoned in order for the
vendor to conduct its business.

Subcontractor utilization - In competitive bid situations, a business may also qualify as
either a Palm Beach County or Western Community local business if they are utilizing
subcontractors to perform the work or materialmen to supply the job and more than
fifty (50%) percent of their proposed bid price will be paid to subcontractors and/or
materialmen who qualify, under the above standards, as Palm Beach County and/or
Western Community local businesses.

Please check the box below indicating which preference category your business is
applying for:

Western Communities Local Business

X Palm Beach County Local Business

Subcontractor Utilization
1. The name of the business is: WestWay Towing Inc.
2. The address of the business is: 3340 Fairlane Farms Rd. Suite 2, Wellington, FL 33414
3. How long has the business been located at its current address: 6 months

4. If the business has relocated within the last six months, please provide the answers to
questions 5-7 for the previous location:

5. The previous name of the business is: WestWay Towing, Inc.

6. The previous address of the business is: 1700 NW 1¢ Avenue, Boca Raton, Florida 33432
(this location is still in service for other municipal contracts)

7. How long was this business at the previous location: 9 years and counting
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8. If the business is attempting to qualify under the subcontractor utilization provision,
please provide a breakdown of the subcontractors who would qualify for either the
Palm Beach County or Western Community, business classification, the requisite
information, provide their responses to the above 1 - 7 questions and for each of the
subcontractors, indicate the amount that they are proposed to be compensated at under
the bid price. N/A

9. The business has a local business tax receipt from: (1) Palm Beach County X

10. Please provide a copy of Local Business Tax Receipts from Palm Beach County and
the applicable municipality are attached. Attached.

11. Please provide a Certificate of Good Standing indicating the formation or
domestication of the entity in and for the State of Florida is attached. Attached.

12. Please provide copies of licenses if applicable from the State of Florida authorizing
the business to provide the good services or professional services contemplated in the
bid documents. Attached.

By signing below, I hereby certify that under penalty of perjury I believe my business
qualifies as a Palm Beach County, Western Community or subcontractor utilization
business in accordance with Wellington’s Local Preference Policy and that I have
submitted current and accurate information and documents relating to my
qualifications. 1 further acknowledge and agree that any fraudulent or duplicitous
information submitted in furtherance of this application will be grounds for
disqualification from bidding on this project and doing business with Wellington in the
future.

Applicants Federal Tax ID Number - 65 0160421
Applicants Business Address 3340 Fairlane Farms Road, Wellington, Fl. 33414

Signature of Authorized Representative of Corporation, Partnership, or other
business entity:

Title: President

Date: 3/11/2017
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CITY OF: Village of Wellington

COUNTY OF; Palm Beach

SUBSCRIBED AND SWORN TO (or affirmed) before me on this 12 day of March, 2017, by
Craig Goldstein. He/She is personally known to me

Or has presented his license as identification.
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ACCARED CERTIFICATE OF LIABILITY INSURANCE 0510212016

[ THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURAMCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PROGUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificale holder 15 an ADDITIONAL INSURED, the policy(ies) must be endorsed, I SUBROGATION |5 WAIVED, subject to
the terms and conditions of the policy, certain palicies may require an endorsement. A stalement on ihis certificale does not confer nghts to the
certificate hotder in flea of such endorsement|s).

WESTW.-2

FoBuGER REMECT MARK CHASE
Qe ipgenv Ages e T ., 954.792.4300 T oy 9647913304
Plantation, FL 33317 ADOHE 5
MARK CHASE IMSURERLS) AFPIRCING EOVERADE HaIC #
wisungn « Progressive Express Ins Co 101493
INGRIRED Westway Towing Inc HSURER B
3681 W Oakland Pk Blvd o
Ft Lauderdale, FL 33311 ;
IMSURER D
INSURER E -
INSLRER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS |5 TO CERTIFY THAT THE POLICIES OF INGURANCE LISTED BELOW MAVE BEEM ISBUED TO THE INSURED HAMED ABOVE FOR THE POLICY PERIOD
MOICATED . MO TWITHSTANDING ANY RECUFREMENT TERM OR CONDITION OF ANY CONTRACT OF OTHER DOCLWMENT WITH RESPECT TO WHICH THIG
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE WNELURANCE AFFORDED BY THE POLKSEDS DESCRIBED HEREmM 15 SLURJECT TOQ ALL THE TERMS,
EXCLUSIONS AND CONDNTIONS OF SUCH POLICIES. LIMITS SHOWHN MAY HAVE BEEN REDUCED EN PIO CLAIMS
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[ ORRERS L OMPENEATION [&a A
AT EMPLOVERS LIAENITY YN Ll IER
T TR TP PR Y AT I'\-zlu'l 11 _I L A AP EH | i
IR SRR AR E kT | Wra
ri'lan:hrqry in NH| T ASE Dk AN O]
SRR URaP
Al o anpnr_'.nul- AR A TR Dolos 1 B — L e i LAY LM 3 .
ry Gﬂagnﬁa&mrs 02275284.2 | BG/27/2016  08/27/2016 500 Ded 250.0
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DESCIUPTION OF GPERATIONG | LOCATIONE | VENNCLES [ACORD 101, Anddiganl Ramarks Schedils, moy ha aRached f moe spnce Is foquined)
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the Insured on their behall. See Attached Vehic
of cancellation applied to Non-Payment
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Certificate holder is additional insured with resmegt t*?a \:ulm ﬁgréormma
L+ ule ays

CERTIFICATE HOLDER

CANCELLATION

Cily of Delray Beach
100 MW 1sl Ave
Delray Beach, FL 33444

DELRBOA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THERECF, MNOTICE WILL BE DELIVERED N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REFRESENTATIVE

Mah. Chase”

ACORD 25 {2014/01)

2 1988-2014 ACORD CORPORATION. Al rights reservad.

The ACORD name and logo are registered marks of ACORD
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THIS CERTIFIGATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOFS NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS GERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: I the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. |f SUBROGATION 15 WAIVED, subject to
the terms and conditions of the policy, cerlain policies may require an endotsement. A statement on this cerlificate does not confer rights o the
cerfificate holder in liey of such endorsement(s),
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COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THiS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELCWY HAVE BEEMN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERKID
HOIGATED. HOTWITHE TANDENG ANY REQUIREMENT, TERM OR CONDITHON OF ANY CONTRACT OR GTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFECATE MAY BE ISSUED DR MAY PERTAIN, THE INSURAMCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERME
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES, LIMITS SHOWM MAY HAVE BEEN REDLUICED BY PAID CLAIME
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GESCRIPTION {F DFERS TS bk EL DISEASE POLICYLIMIT | §
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Garagekeapers L
Failing Farms Road, Wellington, FL and $100,000 at 2571
Deerfield Beach, FL.

DESCRIPTION OF OPLRATIONS | LOGATIONS | vEHIGLES (ACDRD 101, Addionat Femarks Sobaeouse, may D8 ITGCREd If more 5paco (s raqisrd|
al Liability Coverage Limit $300,000 at 1700 NW 1st Ave,

D Failing Farms Road, Suite 2, Wellington, FL and 3120

Hillsboro Blvd,

n, FL;3

CERTIFICATE HOLDER

CANCELLATION

VILLWO1
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELVERED IN

Yillage of Wellington ACCORDAMCE WITH THE POLICY PROVIBIONS,

11700 Pierson Road
Wellington, FL 33414

AUTHORLIED REPRESENTATIVE

£ N Chan~

£ 1883-2014 ACORD CORPORATION, All rights reserved.

ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD
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Detail by Entity Name

Flonida Profit Corporation

WEST WaY TOWING, INC.

Eiling Information

Documeant Number k57832
FEIEIN Number B5-0160421
Date Filed Q17121989
State FL

Status ACTIVE

Last Event AMENDMENT
Event Date Filed 06/0B/2009
Event Effective Date NOMNE
Erincipal Address

3340 FAIRLANE FARMS ROAD :
SUITE 2

WELLINGTON, FL 33414

Changed: 03/022017

Mailing Addross

3540 FAIRLANE FARMS ROAD
SUITE 2

WELLINGTON, FL 33414

Changed: 0302207

Roglsterod Agent Name & Address

HOLCOMBE, ERMIE B

3340 FAIRLANE FARMS ROAD
SuIme 2

WELLINGTON, FL 33414

MName Changed: 06/08/2009

Address Changed: 03/02/2017

OfficsriDiractor Datall
Name & Address

Tille PSD

GOLDSTEIN, CRAIG

http://search.sunbiz.org/Inquiry/CorporationSearch/SearchResultDetail ?inguirytype=Entity... 3/12/2017



Detail by Entity Name

3340 FAIRLANE FARMS ROAD
SUITE 2
WELLINGTON, FL 33414

Title VP
HOLCOMBE, ERNIE B
3340 FAIRLANE FARMS ROAD

SUITE 2
WELLINGTON, FL 33414

Annual Reports

Report Year
2015
2018
2017

Filed Date
05I01/2018
04/30/2018
DHO22017
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ELLINGTON

17-00026364

12300 FOREST HILL BLYD

{561) 791-4000

LOCAL BUSINESS TAX RECEIPT |
LOCATION AUDRESS: s I
DBA: WESTWAY TOWING INC (STORAGE) EXPIRES: September 30, 2017
APPLICANT: CRAIG GOLDSTEIN CRIGINALISSUE DaTe: March 03, 2017
Address: 3120 FAIRLANE FARMS RD

WELLINGTON FL 33414

CLASSIFICATION: PUBLIC WAREHOUSING & STORAGE *MN @
MAILING ADDRESS: FLLINGTON i

WESTWAY TOWING INC (STORAGE)
3120 FAIRLANE FARMS RD

WELLINGTON FL 33414

RECEIPT MUST BE DISPLAYED CONSPICUQUSLY AT ESTABLISHMENT OR PLACE OF BUSINESS
PLFESE DETACH HERE

Ty g 17-00026363
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LOCAL BUSINESS TAX RECEIPT

LOCATION ADOHRESS:

DBA; WESTWAY TOWING INC (OFFICE) ExrIRES: September 30, 2017

APPLICANT: CRAIG GOLDSTEIN DRIGINAL ISSUE DATE: March 03, 2017 i

Address: 3340 FAIRLANE FARMS RD 02 !
WELLINGTON FL 33414

CLassiHiCATION: TOWING SERVICES - oy
WIAILIMG ADDRESS E L L l N G TD N t

WESTWAY TOWING INC (OFFICE)
3340 FAIRLANE FARMS RO #02

WELLINGTON FL 33414




Anwe M. Gannon

COMSTITUTIONAL TAX COLLECTOR
Serving Palm Beach Coeuntuy

P.O. Box 3353, West Palm Beach, FL 33402-3353
wiwvw photax.com Tal: (5817) 355-2264

SLOCATED AT™

1700 NW 15T AVE
BOCA RATON, FL 33432

Serving you.
TYFE OF BUSINESS OWHER CERTIFICATION ® RECEIET #/DATE PAID AMT Fall BaLw
480003 TOWING SERVICE WESTWAY TOWIRG ING L'1E:.5$I11‘L2¢ - D016 £353.00 BADTT G

This documant is valld oniy when receipted by the Tax Collector's Office

WESTWAY TOWING INC
WESTWAY TOWING INC
1700 NW 15T AVE

BOCA RATON, FL 33432

IlIlllllllllllillllllllll

"STATE OF FLORIDA
PALM BEACH COUNTY

2016/2017 LOCAL BUSINESS TAX RECEIPT

B3 - 124

LBTR Number: 201578027
EXPIRES: SEPTEMBER 30, 2017

This receipt grants the privilege of engaging in or
managing any business profession or oooupaEtion
within its jurisdiction and MUST ba conspicuusly
displayed al the place of business and in such a
manner &5 to be apen to the view of the public,

Anne M. Ganvonw

CONSTITUTIONAL TAX COLLECTDR
Servirg Palm Bracl County

F.O, Box 3353, West Palm Beach, FL 33402-3353
wwow photax.com Tel; (561) 355-2264

“LOCATED AT

1700 MW 15T AVE
BOCA RATON, FL 33432

Serving yoii.
TYPE OF BUSINESS CWNER CERTIFICATION 9 RECEINT #DATE PAID AMT PAID BilL &
430007 STORAGE WESTWAY TOWING L LiTE £84324 - OB EI16 $33.00 BA01TTI6S
This document is valid anly whan racelpted by the Tax Colectar's Office, STATE OF FLORIDA
PALM BEACH COUNTY

WESTWAY TOWING INC
WESTWAY TOWING INC
1700 NW 15T AVE

BOCA RATON, FL 33432

PlilIlliltl[ll[lllllillll

2016/2017 LOCAL BUSINESS TAX RECEIPT

BZ - 124

LBTR Number: 201578026
EXPIRES: SEPTEMBER 30, 2017

This receipt grants the privilege of engaging in or
managing any business profession or ocoupation
within its jurisdiction and MUST be conspicucusly
displayed at the place of business and in such a
manner as o be open to the view of the public.




LOCAL BUSINESS TAX
RECEIPT # 17 00060295 CITY OF BOCA RATON
BUSINESS TAX AUTHORITY

WEST WAY TOWING, INC,
PILLER, KEVIN
1700 W 1 AVE BUSINESS TAX RECEIPT

CERTIFICATE OF USE
EXPIRES: 9/30/17
WEST WAY TOWING, INC.
1700 NW 1 AVE
BOCA RATON FL 33432

has paid the business tax of the above address for the period

I"HIS IS NOT A BILL
Any changes in name

address, sulte, OWNErs lhl]:l ect.

will require a new apph{:atmr:

wnthmql 5 days to avoid

‘penalty or the license is null

and void.

Business Tax fee: 105.00
Penalty fee: ]
Late fee; 00
Additional fee: A0

Transfer fee:

il
Total paid: 105.00

beginming the 151 day of Qotober and ending the 30th day of Clagsification: TOWING SERVICESCUNSENT ORLY

September w engage inthe business, profession or ocoupation of)

LOCAL BUSINESS TAX
RECEIPT # 17 00060296 CITY OF BOCA RATON
BUSINESS TAX AUTHORITY

WEST WAY TOWING, INC.
PILLER, KEVIN

- BUSINESS TAX RECEIPT
LRI o CERTIFICATE OF USE
EXPIRES: 9/30/17

WEST WAY TOWING, INC.
1700 NW | AVE
BOCA RATON FL 33432

has paid the business 1ax at the above address for the period
beginning the st day of October and ending the 30th day of
September to engage n the business, profession or accupation of

THIS IS NOT A BILL
.-*.11 changes in nam

address, suite, owers}up, et
will require a new application
within 15 days to avoid
penalty or the license is null
and void.

Business Tax fee: 105.000
Penalty fee: O
Late fee: it
Additional fee: a0
Transfer fee: R

Total paid: 105.00

Classification: STORAGE VEHICLES/ TRAILERS



Anne M. Gannon

ﬂﬂi’t.!-TITLI'I'iﬂHAI. TAK COLLECTOR
Serving Palm Beach County

PO Box 3353, Waest Palm Beach, FL 33402.3353
wwow. poctax. com Tel: {561) 365-2264

“LOCATED AT

3120 FAIRLANE FARMS RD
WELLINGTON, FL 33414

Serving you.
TYPE OF BUSINESS CHANER GERTIFIGATICN & FECE g DATE FAID AMT PAID BILL #
AB-0003 TOWING SERVICE GOLDSTEIN CRAIG LT, 332796 - 067 $33.00 BAI00E02
This document is valid enly when recelpled by the Tax Collecter's Office. STATE OF FLORIDA
PALM BEACH COUNTY

WEST WaAY TOWING INC
WEST WAY TOWING INC
1700 NW 18T AVE

BOCA RATON, FL 33432

llIEIlIIII!IIIII!IIIIIIII

AnneE M. GannNon

CONSTITUTIONAL TAX COLLECTOR
Serving Palme Beach County

2016/2017 LOCAL BUSINESS TAX RECEIPT

P.0, Box 3353, West Falm Beach, FL 33402-3353
www . pbctax com Tal; (561) 3B5-2264

LBTR Number: 2017098678
EXPIRES: SEPTEMBER 30, 2017

This recalpt granis the privilage of angaging inor
managing any business profassion or occupation
within it jurisdiction and MUST be conspicuously
digplaysd at the piace of business and in such a
manner as to be opan to the view of the public,

“LOCATED AT*

3340 FAIRLANE FARMS RD
WELLINGTON, FL 33414

Serving you.
| TYPE OF BUSINESS CWVNER CERTIFICA WO # HEGEINT #ATE PRI AMT Pl HILL #
| 450001 STORAGE GOLDETEIN CRAG L7, 332706 « QR0R1T 53300 BAORO0ERE

This docurment i valid oty whan recaipted by the Tax Callectar's Office.

WEST WAY TOWING INC
WEST WAY TOWING INC
1700 NW 15T AVE

BOCA RATON, FL 33432

l1||ll!||lllll’lll|llt|ll

STATE OF FLORIDA
PALM BEACH COUNTY

2016/2017 LOCAL BUSINESS TAX RECEIPT

LETR Number: 2017098680
EXPIRES: SEPTEMBER 30, 2017

This racaipt grants tha privilage of engaging in o
managing any business profassion or cccupation
within its jurisdiction and MUST ba consplcuciesly
displayed af the place of business and in such a
manneras to ba open to the view of the pubtic.







WESTWAY TOWING, INC

QUALIFICATIONS AND EXPERIENCE (TAB 5)

WestWay Towing has a successful proven record of serving municipalities and
communities like the Village of Wellington. Over the past 23 years, we have handled
the same services you are seeking in your RFP. Because we service so many public
contracts, we recognize that we are serving two masters; you the client and your clients,
the residents and guests. Compound those challenges with the simple truth that having
to have your vehicle towed is not a positive event. This is why our company is
COMMITTED and DEDICATED to customer service and has invested thousands in
resources to ensure that all of our clients and customers are taken care of in a
transparent and fair manner.

Our list of clients is impressive, particularly when you consider that WestWay has
never been terminated, nor have we not completed a contract. Our goal is to create a
long-standing, mutually beneficial relationship with the Village. Our representative
clients include:

v" Boca Raton v' Delray Beach v' Hillsboro Mile =~ ¥ Fort Lauderdale
v' Lauderdale Lakes v Lauderhill v" Sunrise v" Tamarac
v Weston v Wilton Manors v Broward County v Broward Sheriff

v" Palm Beach Sheriff v FHP

Working with these agencies, many for over 20 years, gives WestWay a unique
perspective on not only having to perform service on the front-end, but to generate and
submit reports and payment on a timely basis. Further, WestWay has experience
working with municipalities to institute a towing and storage services program exactly
like the Village is doing with this RFP. Our experience, resources and flexibility in
setting up and running programs like these will be invaluable to the Village and be a
key component in the program’s success.

In just the past 3 years alone, WestWay has handled over 130,000 similar police directed
and municipal directed tows. Based on our years of experience we have a process each
WestWay driver must follow to ensure that the customer gets the best service possible
in the safest manner possible. WestWay takes care of everything from arriving on and
surveying the scene to chemical spill cleanup. We document and secure personal
property in the vehicle to eliminate complaints of missing items. We file timely;
accurate and legal liens per Florida Statutes so everyone associated with the vehicle
including the owner, the lien holder, and the insurance company are properly notified.



ESTWAY TOWING, INC

WHO WILL BE RESPONSIBLE FOR THE PROVISION OF SERVICES

OWNER OPERATOR
LIASON TO ALL GOVERNMENT CONTRACTS

CRAIG GOLDSTEIN, CEO

OPERATIONS MANAGERS
BROWARD COUNTY OPS PALM BEACH COUNTY OPS

BRETT HOLCOMBE KEVIN PILLER

LIEN PROCESSING OFFICE MANAGER HEAVY DUTY TOWING

PATRICIA WOODWARD CONCHETTA DI GIOIA KEVIN PILLER
DISPATCHERS
DRIVERS
YARD SUPPORT
DARREN WELLS

ACCOUNTING OFFICE
REPORTS COORDINATOR

CONCHETTA DI GIOIA

Section C, Page 8



WESTWAY TOWING, INC

Craig graduated from the Pratt Institute in Brooklyn, New York in 1984 with a
Bachelor’s of Science Electrical Engineering. In addition, he offers his time to help train
first responders for extrication and crisis management. WestWay has donated hundreds
of vehicles to public safety agencies for demonstration and practice. Mr. Goldstein also
believes in giving back to the community. He is the President of the Lauderhill Boys
and Girls Club, Lauderdale Lakes Economic Development Board member, and a
founding member of the Sunshine State Towing Association.

Kevin Piller (DL#: P460-510-70-149-0) is our Palm Beach Operations Manager, who has
been with the company for more than 9 years but has over 20 years of towing
experience, He ensures that our trucks and equipment are in working order, that the
reports are generated, checked, and sent to the ‘Jillage along with proper payment.

He also handles personnel issues including driver licensing, Mr, Piller is a former
Wellington resident and has a keen understanding of the community and knows the
dedication of resources necessary to ensure our mutual success.

Ernie Brett Holcombe (DL#: H425-202-59-004-0) is our Broward County Operations
Manger who has been with WestWay for 22 years. He has over 30 years’ experience

in the towing industry and has a business management degree from the University of
North Carolina. He was an ASE certified mechanic with more than 10 years’ experience
in motor club towing. Brett will be a valuable asset to the Village as he oversees driver
training for WestWay and teaches a monthly satety-training course.

Conchetta Di Gioia (DL#: D200-110-76-5260-0) serves as WestWay’s Palm Beach office
manager. She’s been with the company for 6 years and is responsible for scheduling,
communications with contract administrators and quality control in reviewing tow
tickets and billing. Ms. Di Gioia ensure that our “trains run on time” and is an integral
to our continued success.

Patricia Woodward (DL#:W363-693-69-686-0) is the Liens Manager at WestWay, and is
in charge of handling vehicles when they come to the storage yards. She is an expert in
vehicle disposal requirement, documents and logs. She coordinates with law
enforcement regarding stolen vehicle information and HOLD vehicles as well as
working with the Florida Department of Motor Vehicles to ensure and confirm vehicle
ownership. Ms. Woodard has been with WestWay for over 15 years.

Darren Wells (DL#: W420-177-83-4490-0) is the Dispatch Driver Supervisor at WestWay
and had been with the company for 7 years. He is in charge of overseeing our dispatch
operation. He has been trained and has experience distinguishing priority calls;
maintains all call logs for up-to-date information; handles customer and first responder
inquiries; and works with fire and police training classes. Darren is also Treasurer of
South Florida REST. (Rehabilitation and Emergency Support Team).



WESTWAY TOWING, INC

REFERENCE FORM (Tab #5)

Palm Beach Sheriff’s Office

3228 Gun Club Road

West Palm Beach, Florida 33406
Colonel Frank DeMario

P: (561) 951-2282  F: (561) 355-2143
demariof@pbso.org

City of Boca Raton

201 West Palmetto Park Road

Boca Raton, Florida 33342

Captain Pete Buhr

P: (561) 338-1234  C: (561) 620-6059
pbuhr@ci.bocaraton.fl.us

City of Delray Beach

100 NW 1st Avenue

Delray Beach, Florida 33444

City Manager Neil DeJesus

P: (561) 558-4734  F: (561) 243-3774
citymanager@mydelraybeach.com

City of Lauderhill

5581 W. Oakland Park Boulevard
Lauderhill, Florida 33313

City Manager Charles Faranda

P: (954) 730-3002  F: (954) 730-3025



WESTWAY TOWING, INC

REFERENCE LETTER (Tab 5)

=SHERIFF'S OFFICE———

RIC L. BRADSHAW, SHERIFF

January 23, 2017

Mr. Jim Barnes

Assistant Village Manager
Village of Wellington

12300 Forest Hill Boulevard
Wellington, Florida

RE: Towing Services in the Village of Wellington
Dear Mr. Barnes:

I understand that you have been approached by WesWay Towing in regards to
providing exclusive towing service to the Village of Wellington. At the present
time, the Village uses the Palm Beach County Sheriff's Office dispatch for towing
services on a call-by-call rotation basis.

The Palm Beach County Sheriff's Office has no objection with the Village
independently contracting Westway Towing for all law enforcement related
towing services that we dispatch.

All other towing seryiCes relating to the Village, i.e. public works etc., will be

dispatched by t

Sincerely,



WESTWAY TOWING, INC

PROPOSER’S STATEMENT OF ORGANIZATION

Legal Name: WestWay Towing Incorporated
Main Location: 3681 West Oakland Park Blvd.
Lauderdale Lakes, FL. 33311

Telephone Number: ~ 954-731-1115, 561-368-4466
Fax Number: 954-583-9347, 561-922-0490

Email Address cgoldtow@aol.com

Web Page Address westwaytowing.com

WestWay Towing is a local Florida Corporation in the State of Florida since 1990, 26 years.
Our Federal ID # is 65 0160421.

WestWay Towing operates year round 24 hours a day, seven days a week.
Craig Goldstein is the owner interested in this proposal as principal.

I Craig Goldstein declare this proposal submission is made without collusion with
any other person or entity submitting a proposal.

Craig Goldstein is the President, Vice President, Secretary, and Treasurer of
WestWay Towing, Inc., and is authorized to make representations for the proposer.

Craig Goldstein’s address is 7204 Mandarin Dr. Boca Raton, FL
Craig can be contacted at phone number 954-444-4771. Fax 954-583-9347.
Craig’s Email Address is cgoldtow@aol.com

Kevin Piller is authorized to make representations for the proposer.
Kevin Piller is the Operations Manager for Palm Beach Operations.
Kevin Piller’s address is 164 SE 18t Ave. Deerfield Beach, Fl. 33441
Kevin can be contacted at 561-703-5614. Fax # 561-922-0490.
Kevin's Email address is pillerd0@email.com

3)



WESTWAY TOWING, INC

DISPUTES, LITIGATION, DEFAULTS

There are no criminal proceedings or hearings concerning business-related offenses in
which the Proposer or its Principals (including officers) were/are defendants.

The Financial Condition of WestWay Towing is extremely strong. The company is very
profitable and has no bankruptcy petitions. Financial Reports are available upon
request.

LIST OF CLAIMS, ARBITRATIONS, ADMINISTRATIVE HEARINGS,
AND LAWSUITS AGAINST WESTWAY TOWING LAST 3 YEARS

1. Marie Shurland v, WestWay Towing, Inc.

Broward County small claims Case # 16-27062

Date Filed: December 30, 2016

Summary: Plaintiff parked in area she was not permitted to park in. Property owners
called us to tow the vehicle.

2. Jeffrey Liverman v. Westway Towing, Inc., et al

Broward County Circuit Court Case No. CACE-16-005407

Date Filed: March 24, 2016

Status: Parties are preparing for trial

Summary: Westway towed Plantiff’s vehicle. The vehicle came loose on the flatbed
as the tow truck was en route and it crashed into the back of the cab of the tow truck
possibly injuring Plantiff.

3. United Transport Express of Fl, LLC v. Westway Towing, Inc.

Broward County Circuit Court Case No. COCE-15-013937

Date Filed: June 12, 2015

Status: Pending, trial set for August 18, 2015

Summary: Westway lawfully towed a vehicle. Vehicle was never claimed, and
Westway thereafter initiated the statutory lien and lien foreclosure process pursuant to
Fla. Stat. 713. Westway provided all required notices and publications required under
chapter 713 for the vehicle, and after no one responded and/or claimed the vehicle
within the statutory time frames, the vehicle was sold at auction. Plaintiff had provided
financing on the vehicle, but did not properly or timely file their lien interest to put
Plaintiff on notice of same.



WESTWAY TOWING, INC

4. Lindsi Dunlap v. Broward Collision, Rainbow Title & Lien, and Westway Towing

Broward County Circuit Court Case No.: 15-07250

Date Filed: April 29, 2015

Status: Dismissed as to all Defendants as of July 7, 2015.

Summary: Plaintiff was involved in an automobile accident in Fort Lauderdale.
Pursuant to the contract between the City and Westway Towing, Westway was
dispatched to the accident scene to remove the Plaintiff's damaged vehicle from the
scene, and the Plaintiff signed an authorization to have her vehicle towed to Broward
Collision for repair. Plaintiff did not have automobile insurance, and dispute arose
between Plaintiff and Broward Collision as to Plaintiff's obligation to pay for a part of
the repairs that the other drivers insurance was not covering. Westway Towing's only
involvement was in responding to the dispatch call from the City. Accordingly, the
Court granted Westway's motion to dismiss. Per the Court's dismissal order, Plaintiff
had twenty days to refile the action or it would be dismissed with prejudice, and
Plaintiff failed to timely refile the action,

5. Donna Griffin v. Westway Towing, Inc.

Broward County Circuit Court Case No.: COSO-15002352

Date Filed: March 13, 2015

Status: Lack of prosecution hearing set for March 15, 2017.

Summary: Plantiff alleges that WestWay illegally towed her vehicle. WestWay

disagrees.

6. Alexzandria Kelly v. Westway Towing, Inc., et al

United States District Court, Southern District of Florida Case No, 14-cv-62988

Date Filed: December 31, 2014

Status: Dismissed pursuant to Joint Stipulation for Dismissal with Prejudice filed
by all Parties per settlement agreement.

Summary: Westway Towing was the contractual towing company for the Townhomes
of Oriole Homeowners Association (the "Association"), and Plaintiff was a resident of
the Association and bound by the Associations rules. WestWay was dispatched to tow
the Plaintiff's 1972 Gremlin (rusted throughout) vehicle by an authorized representative
of the Association; as the vehicle had been abandoned in the Associations parking lot
and had several flat tires. WestWay performed the tow and afterwards Plaintiff
claimed her vehicle was incorrectly removed. WestWay initiated the statutory lien and
lien foreclosure process pursuant to Fla. Stat. 713. WestWay provided all required
notices and publications required under chapter 713, and after no one responded
and/or claimed the vehicle within the statutory timeframes, the vehicle was sold at
auction (for scrap).



WESTWAY TOWING, INC

The Association failed to notify Westway at the time of the tow or anytime thereafter
that Plaintiff was on active duty in the United States military, and further failed to
provide Westway with the active duty service address that Plaintiff provided to the
Association while she was away. Upon her return from service, Plaintiff contacted
Westway, and thereafter retained counsel and filed the lawsuit referenced above. As
soon as Westway learned of the lawsuit they immediately offered to purchase Plaintiff a
replacement Gremlin vehicle as Plaintiff stated she had a personal affinity to the
vehicle. Plaintiff declined this request, and the case was thereafter settled at mediation.
WestWay Towing is a strong supporter of our military and took the hit for the property
owner that should have been responsible.

7. Sentry Select Ins Co. v. Westway Towing of Palm Beach Inc.

Broward County Case No.: CACE-14014552

Date Filed: ]ui},-' 29 2014

Status: Closed

Summary;  Plantiff insured a wvehicle involved in a fatal incident. WestWay towed
vehicle to its storage yard for storage, Plantiff moved for temporary injunction to prevent
the destruction of evidence. Plantiff withdew the case on September 8, 2015.

8. Gary Riess v, Westway Towing

Broward County Court Case No.: COCE- 14-13310

Date Filed:  July 16, 2014

Status: Closed

Summary:  Plaintiff's vehicle was towed, towing bill was never paid, and Westway
liened the vehicle. Plaintiff thereafter filed a petition to discharge the lien, and posted the
required bond. Westway filed a motion to release the bond, which the court granted on
February 3, 2015.

9. United Services Automobile Association v, Westway Towing

Broward Circuit Court Case No.: CACE-14-009380

Date Filed: May 16, 2014

Status: Closed

Summary: Plaintiff's insured was involved in an auto accident, and Plaintiff
thereafter filed a subrogation claim against the adverse driver, and also claimed that
Westway negligently towed the car and damaged it. WestWay denied liability, and the
Plaintiff ultimately filed a voluntary dismissal of the case against WestWay on
September 29, 2014 .



WESTWAY TOWING, INC

10. Daniel F. Eoli v. Westway Towing
Broward County Court Case No. 14-09208
Date Filed: May 12, 2014

Status: Closed
Summary: WestWay was dispatched to tow an illegally parked vehicle (Toyota T-100

Truck) pursuant to a contract. After the vehicle was towed, Plaintiff filed suit to claim
the vehicle was "stolen," and Westway has denied the claim. Law enforcement
confirmed the validity of the WestWay tow of the Plaintiff's vehicle. We went to trial
and received judgement in favor of WestWay Towing,
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WESTWAY TOWING, INC

TECHNICAL APPROACH AND METHODOLOGY (Tab 6)

Based upon our 23 year of experience in servicing municipal and public agency
contracts, WestWay has created a process and resources to provide our service in the
safest, transparent and efficient manner possible. We believe that adherence to our
process yields the best results for our customers, clients and WestWay.

Dispatch And Communication System

WestWay Towing worked with the Tracker Management Company to create this new
communication system for the towing industry. We are capable of accepting digital data
from your dispatch to go directly into our dispatch system. Upon the Palm Beach
Sheriff’s Office receiving a call for our services, they will contact WestWay's dispatch
center so that the appropriate equipment can be sent to the scene. Qur drivers use
mobile data terminals that have unique IP addresses to directly call and communicate
to the driver. He or she will accept the call from dispatch, By accepting the call it time
stamps the dispatch screen. When the driver arrives at the scene he pushes arrive, and it
time stamps the dispatch screen. Other actions like, Hooked, Enroute, Dropped, and
Cleared works the same way, all digitally recorded data. The driver can also scan the
vin plate which automatically enters the year, make, and model of the vehicle being
towed. He/She then can take pictures of the vehicle to show any preexisting damage on
the vehicle prior to hookup.

Specific contract rates are programmed into the system and by acknowledging the
correct times on scene, the invoice is automatically calculated so there is no guessing of
the cost for services by the driver. This also prevents driver fraud and theft, while
giving customers a transparent method of determining their charges. We are also
creating response time reports at the same time.

We know how important HOLD cars are to special investigations. Handling these types
of storage situations are a task in itself. The last thing we want to happen is to explain to
your traffic homicide investigator that our employee released his hold car, and we are
trying to get it back. If your investigator puts a special HOLD on the vehicle, our
management system puts a large HOLD on the front of the information screen so if
anyone comes to our facility and tries to release this HOLD vehicle, our office personnel
will automatically call the investigator to confirm the release.

Customer Service System

All complaints are addressed by owner Craig Goldstein who is hands on 24 - 7. This is
one of the many reasons we are so successful. As a service provider to many
municipalities and public agencies, we feel the best way to maintain our highest levels
of service is to get involved and handle any issues or concerns head on, right away.









WESTWAY TOWING, INC

Our customer service is extremely important to us and we have invested in technology
to continue to strive to be among the very best. As discussed previously, our dispatch
and communication management system is capable of entering notes at any time by any
employee. In 23 years and 12 municipal contracts, over 1,000,000 tows, we have had no
more than 30 complaints that [ am aware of. Most of those complaints arouse from
private property tows, not the services sought by the Village in this RFP. At WestWay
our philosophy is to ensure the best customer service and satisfaction in the business.

WhiteRail is a service review company that sends out reviews via text message through
our state of the art CAD system called Tracker Management, asking each customer to
not only rate the driver that assisted you, but the company as a whole from start to
finish. Our goal at WestWay is to have a satisfied FIVE STAR customer once they leave
our establishment. With WhiteRail we can monitor daily each department throughout
the company to verify they are all operating at the highest level of service Mr. Goldstein
demands. Below is a screen shot of the reviews.

Private Feedback

Shar Workfl
e ow

Mew

Mew

Mew

Mew

Mew

MNew

Reviewer Info

16-Dec-16 10:57 PM
Troy

troynhrepairs.com
WeslauderdaleLakes

16-Dec-16 8:17 PM
Greg Blue
pluemedicfyrftrifiac) com
WeslLauderdaleLakes
16-Dec-16 402 PM
MIKE

meharpi@epofc.com
WesLauderdalelakes

16-Dec-16 12:58 PM
Bill
billysahnig@gmail.com
WeasLauderdaleLakes

16-Dec-16 12:55 PM
Baptiste

elando Baptiste@sheriff.org

WoesLauderdalelLakes

16-Dec-16 12:48 PM
David Zajac Santana

davez8088@gmail.com
WeslLauderdaleLakes

16-Dec-16 12:46 PM
Christopher Thompson

Chrigtopherthoempson3431@ya

hoo.com
WesLauderdaleLakes

Feadback

Westway towing has been an industry leader for
years. | have. Had the pleasure dealing with them
for the last 14 years and they have alway provided
great service.

| am extremely thankful for the way that my vehicle

was handed, during an extremnely difficult situation,

Great service

Awesome people

Wery professional and courteous

Very swift, kind, and professional. Well done and
thank you.
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Flow

{%
Default

"| =
Default

1=
Default

1=
Default

1a
Default

1-
Default

{va
Default



WESTWAY TOWING, INC

To have the ability to receive immediate feedback on a customer’s experience is
important to WestWay, which is why they heavily invested in the Whiterail technology
and service, what other tow company does that? This is evidence of WestWay's
commitment to providing the best customer service possible.

Code Enforcement And Vehicle Notification

WestWay Towing has handled Code Enforcement Services with all the municipalities
we service exclusively. OQur vehicle notification system keeps us up to date with Florida
State Statues. Our vehicle notification process is computerized and automatically sends
out the necessary certified letters. We have our own postal machine and a separate
department that handles the lien letter process. We can go back 5 years to get
information on all the cars that have been disposed of. Our lien process department will
have direct communication with your code compliance division, Patricia Woodward is
your contact at all times, and she can be reached at (954) 731-1115, Patricia has handled
well over 450,000 cars and is well known with all the special auto task force agencies for
her diligent work ethic and knowledge.

Scene Clean-Up

All of our vehicles have the necessary equipment to clean up any accident scenes.
Brooms, shovels, absorbent material, and buckets to take away any debris caused at
an accident scene. All of our drivers have worked these types of scenes and have the
knowledge to open the road quickly, as well as clean the streets so no additional
liability is left to potentially cause another accident.

For the larger accident scenes WestWay Towing has a bobcat with attachments, and a
Volvo L120 loader with a bucket and forks. We carry road patch and other clean up
supplies on our emergency response trailer. We have dumpsters available 24 hours a
day 7 days a week with Republic Waste Services. We also have agreements for sand if
needed. Our sister company Greenwave Oil Recovery, also owned by Craig Goldstein,
has special pumper trucks available to handle any environmental cleanups from a result
of a bad accident, Our loader is available with an operator Free of Charge if needed by
the Village of Wellington to help clean up after a major emergency.

WestWay Towing has sealed 50-gallon containers that we use to properly dispose of
materials that should not be dumped in regular dumpsters. These containers are picked
up by a licensed waste disposal vendor that we pay, and we receive environmental
manifests to coincide with the waste disposal laws.



WESTWAY TOWING, INC

OPERATIONS PLAN AND APPROACH

Our scope of service is further amplified by applying the following qualifications and
service, In addition to providing the basic Towing services, WestWay Towing includes
special features that make our plan of service most effective and beneficial to the
residents of Wellington.

On-Call Customer Service Vehicle

Free Transportation is provided to those in need at the scene of an accident or
breakdown. There are times when a family of two or more are traveling in their vehicle
possibly to their hockey game, dinner, movie, etc. If their vehicle has been in an
accident or breakdown and WestWay Towing is called by the Village of Wellington,
most tow trucks are not capable of transporting two or more family members. WestWay
Towing does not allow any residents to be left stranded at a breakdown or accident
scene. Wellington residents will be taken to their home, local car rental agency, or to our
primary office free of charge. WestWay Towing has a 2011 Dodge 4 door Pickup that
will be used to perform these services. We would not take a vehicle and leave your
residents abandoned. Your officers just need to request this service, and it will be
dispatched with the Tow Truck. This will stop your police officers from transporting
people home, and keep them on the road to do policing. More cost savings for your
residents.

Safe, Accessible Location

Primary needs for your residents can be met at our location. A 6 foot covered fence
surrounds this facility with barbed wire within the Village limits of Wellington. There
is an inside waiting area, and bathrooms are available upon request.

Traffic Homicide and Crime Scenes

WestWay Towing has been approved by the Broward Sheriff’s Office, Fort Lauderdale
Police Dept., Sunrise Police Dept., the Florida Highway Patrol, Boca Police Dept., and
Delray Beach Police Dept. to service potential traffic homicide accidents. Our employees
are experienced in recovering and holding vehicles in strict compliance with the needs
of onsite traffic investigations and crime scenes. WestWay Towing has worked with
these special Police investigators for over twenty years, and has developed extensive
experience in complex recoveries involving police, fire, and other emergency agencies.
WestWay Towing has experience in all types of towing and recoveries. All of our
drivers are trained to handle overturned vehicles. More importantly they are trained to
service calls in a courteous and professional manner.



WESTWAY TOWING, INC

Village Of Wellington Quick Response Time: Efficiency

WestWay Towing will have units placed strategically within or adjacent to the Village
of Wellington boundaries at all times. We will keep a tow truck at S.R. 441 and Lake
Worth Road at all times. We will have another vehicle at our main location which is on
Fairlane Farms Road. Another unit will be placed at Western end of Forrest Hills Blvd.
These locations will change based on the severity of coverage needed in the Village.
Quick response times allows PBSO to complete their reports and get back to action
instead of waiting for tow trucks to arrive. Those unavailable hours sitting add up to
major dollars in your PBSO budget. WestWay's operation offers significantly better
efficiencies to the Village, PBSO and the community.

Village Of Wellington Residents Release Of Vehicle

If a vehicle is towed by your designated police department, PBSO, the law states that
the registered owner has to go down and release the vehicle with the proper
identification. There have been many instances that the vehicle towed was the only
vehicle owned by that resident. If a Wellington resident needs a ride to pick up their
vehicle or to release it to someone who will repair it, WestWay shall except fax
information to help your residents expedite the return of their vehicle. This is another
benefit that most towing companies will not accept. The free ride to our office when
needed is also dollars saved by your residents.

Scheduling and Cost Control System

Mr. Goldstein does all the scheduling at WestWay Towing with the dispatcher on call.
To determine the appropriate staffing levels, a good company always overstafts,
because you never know what's going to come in. We will use our experience and
previous years towing schedules to look and compare for holiday scheduling,

We schedule with an overlapping technique, so we always have available drivers at any
given hour.

Westway Towing Command Center Vehicle

This 2015 Mercedes Spinter RV is equipped with safety equipment, refrigerator,
bathroom, and office seating for use at extended emergencies that emergency
responders will participate in like a DUI task force check point scene, or a 5 alarm fire.



WESTWAY TOWING, INC

Project Approach

Our main location for servicing the Village of Wellington Towing and Storage Services
is in the Village of Wellington. The location is 3340 Fairlane Farms Road, Suite 2
Wellington, Florida 33414.

This facility is ADA accessible and has indoor storage for those vehicles requiring
protection from inclement weather or special investigative holds. This indoor facility is
capable of storing at least 10 vehicles
comfortably. We have a mechanical lift, and
tools that we make available for vehicles that
are being held for crime scene investigations.
There are offices available for your special
investigators as well. These offices have
computers, printers, Wi-FI, bathrooms, desks,
and phones. We also have a locked personal
property room that we store valuable
property that has been taken out of the car
for additional security and protection for the
public. Each item is tagged with a decal we
have made, recorded accurately and stored responsibly.

AIEEE

Our outdoor storage facility is completely enclosed by a six-foot fence with barbed wire
and enough room to handle 100 cars. We have video cameras and recorders for added
security as well,

The fees charged to your residents are based on Palm Beach County Consumer Affairs
pricing. The pricing for a small average vehicle is $167.00 and 7.50 a mile. Having our
office in the Village of Wellington could save close to $100 or more dollars based on a
towing company servicing Village. The tow to the towers compound according to the
RFP can be up to 15 miles per the specifications of the RFP. Don’t forget the owner that
may want to bring their vehicle for repair back to the area, which equates to possibly 30
miles at 7.50 per mile would be $225.00 plus the $167.00 for a possible total of $392.00.
WestWay Towing's facility is in the Village limits. The probable average miles fee
would be about 5 miles; which is a substantial savings to your residents. The location of
our facility in conjunction with the revenue generated to the Village as a result of our
program and the added conveniences to the public will be a win-win-win.

These special features that we offer to your residents will save them money on
transportation. These features will save your residents time in handling their issues
while being inconvenienced by the reason they were towed. WestWay Towing knows
what your residents are going to go through when their vehicle is towed, so we have
developed these features to help them get through their dilemma.



WESTWAY TOWING, INC

Equipment List

WestWay Towing is equipped with the finest commercially manufactured equipment
available, and at any time can handle any type of recovery or wrecker situation that has
occurred,

Our vehicles are maintained and inspected on a daily basis. Each driver is responsible
to check the vehicle prior to his day of work. Any equipment problem discovered or
maintenance required is reported to dispatch immediately. All trucks are serviced every
8,000 miles by a full time employee, who is a certified ASE mechanic. This includes
hydraulics, brakes, and all fluid checks. It is important that our image is as good as our
service. We have been selected four times by TOW TIMES Magazine, which is the main
magazine that recognizes the Towing industry across the country. This past week
WestWay Towing placed as the overall Show winner for the beauty contest at the
Orlando Towing convention.

WestWay Towing owns 95 percent of our fleet. To keep up with one of the nicest fleets
in the country we try to keep one driver to a truck. We do not like multiple drivers to a
truck because you lose the responsible party, Trucks stay in top condition and trade in
values are much stronger. Our wreckers and flatbeds are turned over every three to
four years, This also creates for the best depreciation return as well.

In conjunction with our highly powered computerized dispatch system WestWay
Towing uses a vehicle tracking system that provides reports and information on our
own fleet. If a driver is abusing his vehicle by making quick stops or driving erratically,
an email is sent immediately to the manager on shift. When our driver signs in to work
they also go through a vehicle equipment list on their tablet. The driver can note any
vehicle issues and any equipment problems and this is then emailed directly to our own
ASE diesel mechanic.



WESTWAY TOWING, INC

VEHICLE LIST
Falm
Own/ Lease/ Beach
(Wehicle Subcontract County
Class Make/Model Deseription Year Decal #
D ENWORTH,/ T3ZFK S0 TON WRECKER 2014 WY B0
B HIMNO,/ 258 FLATBEL 2015 W 276
B HINC /258 FLATBED 2015 IDWIN 285
B HIMNC 258 FLATBED 2015 P (2B
c [KENWORTH 25 TON WRECKER 2015 WM 2l
A DODGE,/ 550 WRECKER 2015 WM (205
A FORD /550 WRECEKER 2014 W 209
A [FORDY 550 WRECKER hal e OWHN 250
A FORD /550 WRECKER LR W 278
B HIMNO S 258 FLATEED B4 WM 2854
B FREIGHTLIMNER, M2 FLATBED (2005 W 286
A [FORD 550 WRECKER 2015 T 233
A FORD /450 WEECKER [20rl4 WM R75
B PFETERBUILT/T327 FLATBEL 2my OWHN Qs
A IDODGE /3500 WRECKER il W 285
D WOLVO TRACTOR LANDOLL 2015 YW
> OLVO TRACTOR LOWBCY 20116 W
- INWORTH 25 TOMN WRECKER RO16 W PENDING
D [KENWORTH 60 TON ROTATOR 204 OWN PENDING
= KENWORTH 25 TON WRECKER 25 OWH IPEMDING
e} KENWORTH il TON WRECKER N7 KW PEMDING
(] PETERBUILT 50 TON WRECKER 7 OWN PEMNDIMNG

“Vehicles with “PENDING” are waiting to be approved by Palin Beach County Department of Consumer Affairs
** A full equipment roster is located at the end of Tab 6

No Need for Subcontracting

WestWay Towing owns more specialized Towing and Recovery Equipment then most
Towing operations in the State of Florida. This equipment is available 24 hours a day,
seven days a week like all of our other equipment. With the following equipment
WestWay is capable of handling any type of Recovery that occurs in Wellington.

We own a Volvo Loader L120 with a bucket and forks that will assist in cleaning up any
spill or merchandise that penetrates the roads in the City. We own a bobcat with a
sweeper, forks, and bucket to assist in cleanup as well. We have an environmental
truck for use of recovering spilled fuels and other liquids. We have two motorcycle
trailers, one indoor and one outdoor for transporting the Police motorcycle units as well
as the public if requested. We have two 54-foot Landoll rollback trailers for transporting
an airplane or the City fire engines safely. We have four Lowboys for the Cities heavy
equipment with height and overweight issues.
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PRICING FORM (Tab#7)

Schedule A. Schedule A relates to the amount of money per tow that the proposer will be remitting back to

the Village.
SCHEDULE A
Cost Recovery Fee Fixed | *Estimated | Per Tow Paid Anticipated
County Annual to the Village Revenue to
Rate Tows Village
Class A $167.00 600 $ L7o00 |3 %0,200.00!
Class B $248.00 5 $ 98.00 |9 <90, 00
Class D $530.00 5 $ 230.00 |$ [/ 30.00
Per Mile Fee
Class A $7.50 N/A N/A $0
Class B $8.50 /A NIA $0
Class D $12.50 N/A NIA, $0
Storage Fee $25.00 N/A N/A $0
TOTAL ANTICIPATED VILLAGE REVENUE N/A 610 N/A, $ &/ 8%, .00

*Annual tows are only provided as an estimate.
Proposer shall include an amount to be paid to the Village per tow and multiply the amount by the estimated

number of tows to determine the anticipated revenue to the Village.

Schedule B. Schedule B relates to the amount of money the Village will pay for Village owned vehicles.

SCHEDULE B
Rate Type Fixed County Rate uom Village Rate

Class A $167.00 Per Tow $ E)
Class B $248.00 Per Tow 3 T
Class D $530.00 Per Tow $ (@)
Per Mile Fee

Class A $7.50 Per Mile $ )
Class B $8.50 Per Mile $ )
Class D $12.50 Per Mile $ Fa]
Other Fees $

Tire Change INJA, Flat Rate 5 )
Jump Start N/A Flat Rate $ e
Gas Delivery NIA Flat Rate 3 [ ]
Lockout- Village Vehicle N/A Flat Rate $ O

35




Schedule C. Schedule C relates to the amount vehicle owners should anticipate paying in per mile fees, if
vehicle is towed from Wellington City Hall to storage site.

SCHEDULE C

Per Mile Fee # of Miles from Wellington | County Rate- Per | Estimated Mile Fees to
City Hall to Towing Site Mile Fee Vehicle Owners Per Tow

Class A 2.2 $7.50 $ 2Zl.oo

Class B %_6 $8.50 $ 23.80

Class D L8 $12.50 $ 25.00

36
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PROPOSER’S CERTIFICATION (TAB #8)

I have carefully examined the Request for Proposal, General Information, Specifications and any other documents
accompanying or made a part of this Request for Proposal.

I hereby propose to furnish the goods or services specified in the Request for Proposal. [ agree that my proposal will remain
firm for a period of up to 180 days in order to allow the Village of Wellington adequate time to evaluate the proposals.

I certify that all information contained in this proposal is truthful to the best of my knowledge and belief. 1 further certify
that T am duly authorized to submit this proposal on behalf of the firm as its act and deed and that the firm is ready, willing
and able to perform if awarded the contract.

I further certify, under oath, that this proposal is made without prior understanding, agreement, connection, discussion, or
collusion with any other person, firm or corporation submitting a proposal for the same product or service; no officer,
employee or agent of the Village of Wellington or any other proposer is interested in said proposal; and that the undersigned
executed this Proposer’s Certification with full knowledge and understanding of the matters therein contained and was duly
authorized to do so.

A person or affiliate who has been placed on the convicted vendor list following a conviction for public entity crimes may
not submit a bid on a contract to provide any goods or services to a public entity, may not submit a bid on a contract with a
public entity for the construction or repair of a public building or public work, may not submit bids on leases of real property
to public entity, may not be awarded or perform work as a contractor, supplier, sub-contractor or consultant under a contract
with a public entity, and may not transact business with any public entity in excess of the threshold amount provided in Sec.
278.017, for CATEGORY TWO for a period of 36 months from the date of being placed on the convicted vendor list.

éif 51’{,]5{ wagggg Z;r_
Mame of Business

By: Sworn to and supscribed before me
7 - _ Apon 2013

Signature

,AZ f?flcv/é:g mffd'zx,—v W ‘M

MName & Title, Typed or Printe \p . |], l !l ff
S_{ L: E 2 Va &{iﬁﬁ&’}_‘ &H ] /g C./ Notary Public )

Mailing Address

L/
City, State, Zip Code

JLh 3L8-YSEL

State of /‘::./v.:.a o2
74

Naokary Pubdic State of Florida

Py ‘i'a g w Fatricls M Wanchearnd
Telephone Number Email Address Qg & by Commissen FF 243496
g '% P} 5/’7 FarnS  Expogs TRLGA0 T

Facsimile Number Fra v
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CONFLICT OF INTEREST STATEMENT (TAB#Y)

This Proposal/Agreement (whichever is applicable) is subject to the conflict of interest provisions of the policies and Code of Ordinances
of WELLINGTON, the Palm Beach County Code of Ethics, and the Florida Statutes. During the term of this Agreement and any
renewals or extensions thereof, the VENDOR shall disclose to WELLINGTON any possible conflicts of interests. The VENDOR's
duty to disclose is of a continuing nature and any conflict of interest shall be immediately brought to the attention of WELLINGTOMN.
The terms below shall be defined in accordance with the policies and Code of Ordinances of WELLINGTOMN, the Palm Beach County
Code of Ethics, and Ch. 112, Part [, Florida Statutes.

CHECK ALL THAT APPLY.

PQI To the best of our knowledge, the undersigned business has no potential conflict of interest for this Agreement due to
any other clients, contracts, or property interests,

To the best of our knowledge, the undersigned business has no employment or other contractual relationship with any
WELLINGTON employee, elected official or appointed official.
Pﬂ To the best of our knowledge, the undersigned business has no officer, director, partner or proprietor that is a
WELLINGTON purchasing agent, other employee, elected official or appointed official. The term “purchasing agent”, “elected
official® or “appointed official”, as used in this paragraph, shall include the respective individual’s spouse or child, as defined
in Ch. 112, Part 111, Florida Statutes,
% To the best of our knowledge, no WELLINGTON employee, elected official or appointed official has a material or
ownership interest (5% ownership) in our business. The term “employee”, “elected official” and “appointed official”, as used in
this paragraph, shall include such respective individual’s relatives and household members as described and defined in the Palm
Beach County Code of Ethics.
M To the best of our knowledge, the undersigned business has no current clients that are presently subject to the
jurisdiction of WELLINGTON's Planning, Zoning and Building Department,

CONFLICT

I ] The undersigned business, by attachment to this form, submits information which may be a potential conflict of interest
due to any of the above listed reasons or otherwise.

THE UNDERSIGNED UNDERSTANDS AND AGREES THAT THE FAILURE TO CHECK THE APPROPRIATE BLOCKS
ABOVE OR TO ATTACH THE DOCUMENTATION OF ANY POSSIBLE CONFLICTS OF INTEREST MAY RESULT IN
DISQUALIFICATION OF YOUR BIDVPROPOSAL OR IN THE IMMEDIATE CANCELLATION OF YOUR AGREEMENT,

WHICHEVER IS APPLICABLE. / / 5T / /5?,)/ 7; /Né Zf

GNA.TUR.E

/Z' /?’/é (oocps7srsy
NAME(PRINT OR TYPE)
%fff’ﬁ’f‘f@"

TITLE
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QUESTIONNAIRE (TAB #10)

PROIJECT: Vehicle Towing and Storage Services
OWNER: VILLAGE OF WELLINGTON
CONSULTANT:

INSTRUCTIONS

A, All questions are to be answered in full, without exception. If copies of other documents will answer the
question completely, they may be attached and clearly labeled. If additional space is needed, additional pages
may be attached and clearly labeled.

B. The Village of Wellington shall be entitled to contact each and every person/company listed in response to this
questionnaire. The proposer, by completing this questionnaire, expressly agrees that any information
concerning the proposer in possession of said entities may be made available to the Village.

c Only complete and accurate information shall be provided by the proposer. The proposer hereby warrants that,
to the best of its knowledge and belief, the responses contained herein are true, accurate, and complete. The
proposer also acknowledges that the Village is relying on the truth and accuracy of the responses contained
herein. If it is later discovered that any material information given in response to a question was provided by
the proposer, knowing it was false, it shall constitute grounds for immediate disqualification, termination, or
rescission by the Village of any subsequent agreement between the Village and the proposer.

D. If there are any questions concerning the completion of this form, the proposer is encouraged to contact Ed De

La Vega, Director of Purchasing (561) 791-4055.
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QUESTIONNAIRE

Proposer’s Name: é k b Z'ééz Z;w& EQ’ =

Principal Office Address: Y20 Friltpve Fagns A
A/é;/Acha 7or, /Z:S"f 1y

Official Representative: 2 s

Individual

Partnership (Circle One)

If a Corporation, answer this:

When Incorporated: / f ? 0

In what State: /_’Zﬁ/f {4’;)/‘5?
If Foreign Corporation:

Date of Registration with
Florida Secretary of State:

Mame of Resident Agent:

Address of Resident Agent:

President’s Name:

Vice President’s Name:

Treasurer’s Name:

Members of Board of Directors:

If a Partnership:

Date of Organization:

General or Limited Partnership*:

Mame and Address of Each Partner:
MName Address
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2.

3.

*Designate general partners in Limited Partnership

1

2,

T

Mumber of years of relevant experience in operating similar business: _Zé

Have any similar agreements held by proposer for a similar project to the proposed project ever been canceled?
Yes( ) No 0§

If yes, give details on a separate sheet.

Has the proposer or any principals of the applicant organization failed to qualify as a responsible proposer, refused
to enter into a contract after an award has been made, failed to complete a contract during the past five (5) years, or
been declared to be in default in any contract in the last five (5) years? Avg v &L

If yes, please explain:

Has the proposer or any of its principals ever been declared bankrupt or reorganized under Chapter 11 or
put into receivership? v € VEAXK.

If yes, give date, court jurisdiction, action taken, and any other explanation deemed necessary.
Person or persons interested in the proposal and Questionnaire Form (have) e {have not) been

convicted by a Federal, State, County or Municipal Court of any violation of law, other than traffic
violations. To include stockholders over ten percent (10%). (Strike our inappropriate words).

Explain any convictions on a separate sheet.

Lawsuits (any) pending or completed involving the corporation, partnership or individuals with more than ten
percent {10%) interest:

A. List all pending lawsuits

See7ns3 5

B. List all judgments from lawsuits in the last five years:

NONE Thm7 LOE. PLE. /fILiRRE OF,

C. List any criminal violations and/or convictions of the proposer and/or any of its principals:
N OAE

Conflicts of Interest. The following relationships are the only potential, actual or perceived conflicts of interest in
connection with this proposal: (If none, so state). Please also include a list of any clients within the boundaries of
the Village of Wellington that the proposer or its firm has had within the last five (5) years.

Y OorVE
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The proposer understands that information contained in this Questionnaire will be relied upon by Wellington in awarding
the proposed Agreement and such information is warranted by the proposer to be true. The undersigned proposer agrees to
furnish such additional information, prior to acceptance of any proposal relating to the qualifications of the proposer, as
may be required by the Village Manager.

The proposer further understands that the information contained in this questionnaire may be confirmed through a
background investigation conducted by the Palm Beach Sheriff’s Department, By submitting this guestionnaire, the
proposer agrees to cooperate with this investigation, including but not necessarily limited to fingerprinting and providing
information for credit check.

I certify that the information and responses provided on this Questionnaire are true, accurate and complete. The Owner of
the Project or its representatives may contact any entity or reference listed in this Questionnaire. Each entity or reference
may make any information concerning the Contractor available to the Owner.

Dated érm 7 2 Z
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DRUG FREE WORKPLACE (TAB #11)

(FAILURE TO COMPLETE THIS FORM MAY RESULT IN THE BID BEING DECLARED NON-RESPONSIVE)

Preference may be given to businesses with drug-free workplace programs. Whenever two or more Bids which are
equal with respect to price, quality, and service are received by the Owner for the procurement of commodities or
contractual services, a Bid received from a business that certifies that it has implemented a drug-free workplace
program may be given preference in the award process. Established procedures for processing tie Bids will be followed
if none of the tied vendors have a drug-free workplace program. In order to have a drug-free workplace program, a
business must attest to the following:

We publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession, or use
of a controlled substance is prohibited in the workplace and specifying the actions that will be taken against employees
for violations of such prohibition.

We inform employees about the dangers of drug abuse in the workplace, the business's policy of maintaining a drug-
free workplace, any available drug counseling, rehabilitation, and employee assistance programs, and the penalties that
may be imposed upon employees for drug abuse violations.

We give each employee engaged in providing the commodities or contractual services that are under Bid a copy of the
statement specified in subsection (1).

We, in the statement specified in subsection (1), notify the employees that, as a condition of working on the
commaodities or contractual services that are under Bid, the employee will abide by the terms of the statement and will
notify the employer of any conviction of, or plea of guilty or nolo contendere to, any violation of Chapter 893 or of
any controlled substance law of the United States or any state, for a violation occurring in the workplace no later than
five (5) days after such conviction.

We impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation program
if such is available in the employee's community, by any employee who is so convicted.

We make a good faith effort to continue to maintain a drug-free workplace through implementation of this section.

As the person authorized to sign the statement, [ certify that this firm complies fully with the above requirements.

CGEFEBIDWI‘G
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NON-COLLUSION AFFIDAVIT (TAB #12)

State of i o
County of 7 Lears

Being duly sworn deposes and says:

That hefshe is an officer of the parties making the forgoing bid submittal, that such bid submittal is genuine and not collusive
or sham, that said Bidder has not colluded, conspired, connived or agreed, directly or indirectly with any bidder or person,
to put in a sham bid or to retrain from bidding and has not in any manner, directly, or indirectly, sought by agreement of
collusion or communication or conference with any person, to fix the price of affiant or any other bidder, or to fix any
overhead, profit of cost element of said price, or that of any other bidder, or to secure any advantage against the authority,
of any person interested in the proposed contract and that all statements in said bid is true.

LAES 7ditsy Theorm e 2o,

Mame of Bidder

dﬂﬁfé g CCRSTE s

Print name of designated signatory

T

ignature
ﬁﬁf e 2
Title
) ;
On this a? day of F’iﬁf‘:l ’ Zt]ﬂ, before me appeared Gr;‘-& Cr--= J\lﬂ{ﬁd‘.uﬂf pe.rs:)nall; E;Q;n to u\ﬁm be
the person described in and who executed this and acknowledged Tliat (she/he) signed the name

freely and voluntarily for the uses and purposes therein described.
In witness thereof, I have hereunto set my hand and affixed seal the day and year last written above.

Woahom B, Ol

Signature : /

Motary Public in and for the State of I L
Qﬁﬁc]a M Wood vard

apdtt '#%1 Motary Public State of Florida
. % . Patricia M Woodward
B & My Comemission FF 242486
Forn  Expings DRIOG201Y
oyt g ™

(Affix Seal Here)

(Name Printed)

Residing at %cawml Can ILL,

My commission expires E,} '6j Jr
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Anne Gerwig, Mayor u IL\L'LH Esle l EN GCE . Paul Schofield

John T, MeGovern, Vice Mayor
Michael Drahos, Councilman
Michael 1, Napofeone, Councilman
Tonva Siskind, Councilwoman

5y

RFP# 009-17/ED
Title: Vehicle Towing and Storage Services
Bid Opening Date: March 25, 2017 at 10:00 AM Local Time

Addendum Date: April 18, 2017

ADDENDUM NO. ONE

PURPOSE: The purpose of this Addendum/NOTICE is to make changes, additions, deletions, revisions, and
clarifications to the (RFP) Request for Proposals for Vehicle Towing and Storage Services. Bidder shall review the
Addendum/NOTICE work and requirements in detail and incorporate any effects the Addendum/NOTICE may have in
their proposal price.

Question # 1: Regarding the Per Tow Paid to the Village: Is this fee applied on vehicles that are statutorily
abandoned (never redeemed) by the owner?

Response # 1: Under such circumstances, the selected proposer shall not be responsible for paying a fee to the
Village.

Question # 2: Will there be a physical onsite inspection and approximate date of when this may occur?

Response # 2: The selection committee will decide at their scheduled meeting (May 11, 2017) whether physical
onsite inspection shall be required.

Question # 3: Have any addendums been issued to date by the Village?
Response # 3: This is the only addendum issued.

Question # 4: Insurance limits requested by Village are higher than required by PBSO and State of Florida
according to Professional Wrecker Operators of Florida. Is the Village willing to require the same coverage?

Response # 4: Yes, the Village will honor insurance limits as required by PBSO and State of Florida. The
Village will ensure such limits are provided and maintained by the awarded vendor prior to contract
award/execution,

12300 Forest Hill Boulevard = Wellington, Flovida 33414 « (561) 791-4000 = Fax (561) 791-4045
www.wellingtonfl.gov



Question # 5: Are questions asked at pre-bid meeting going to be posted on Demand Star or the Village website
and when?

Response # 5: All questions pending from the pre-bid are addressed as part of this addendum.

Question # 6: Will there be a price increase allowed for services and storage if there is an increase granted by
Palm Beach County due to normal CPI increases included in the Palm Beach County Towing ordinance.

Response # 6: The Village will allow the awarded vendor to charge the County established rates, throughout
the term of the contract. If the County fees increase due to CPI, the awarded vendor shall charge such fees. Any
fees paid to the Village will remain the same during the initial term of the contract.

Question # 7: Are minority providers given points?
Response # 7: The Village does not have a Minority preference policy.
Question # 8: Do | submit a separate equipment list for the subcontracted equipment of another tow company?

Response # 8: The subcontracted equipment shall be included as part of the proposing vendor’s equipment list
and shall be identified as “subcontracted™.

Question # 9: Will the boundaries be clearly posted for the contract area?
Response # 9: The boundaries shall be established at the time of contract award/execution.

Question # 10: Will monthly payment to the Village be based on the vehicles released vs vehicles
towed? Remember that the timeline for disposing of vehicles not picked up and paid for depends on the year of
the vehicle (3 yrs. or newer) must hold 50 days and vehicles older than 3 years must be held 36 days.

Response # 10: Monthly payments to the Village shall be based on vehicles towed, paid for, and released.

ACKNOWLEDGEMENT: Bidder must acknowledge receipt of any and all Addenda in the space provided on the Bidder
Submittal Form, Failure to do so may result in rejection of the Proposal. All requirements of the proposal documents
remain unchanged except as cited herein.

e

Signature ofBidder Acknowledging Receipt of

—

Addendum No. (1) One to be attached in front of Bid
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