
Date: 10/31/2019

To: Village of Wellington Parks

Brian Gayoso, Waste Water Superintendent

Subject: Hoover Maintenance Agreement, MA#3401

Site IDs:  #2739, #3839, #4017, #4469, #6398, #6399, 
#8166, #8176

Phone:

Contract Term:24 months

The Hoover Maintenance Program includes 2 preventative maintenance site visits per year 
by a Hoover Certified Pump Technician. The following preventative maintenance will be 
furnished for each pump system as required:

� Priority Scheduling - When repair service is required. No $289.00 Evaluation fee for service 
requests.

� Pump Control Panel - Test control logic, torque electrical connections to specification, treat 
components with anti-oxidant protective spray, test and replace surge protection components.

� Variable Frequency Drive(s) (if applicable) - Test and confirm proper operation. Change 
parameters if required.

� Pump motor(s) - Service bearings, check operation and current draw against specification.
� Pump(s) - Check condition of seal. Confirm flow and pressure performance.
� Air Conditioner (if applicable) - Check and confirm proper operation. Clean filter.
� Control Valve (if applicable) -Check pilots and service. Clean filter. Calibrate valve and replace 

worn diaphragm if required.
� Flow Meter (if applicable) -Test flow meter and pressure transducer for proper operation. 

Calibrate flow meter as required by Florida Water Management District upon client request.
� Pressure Tank (if applicable) - Check and adjust tank precharge pressure as required.
� Suction Intake (if applicable) - Evaluate intake performance and recommend screen cleaning as 

required.
� Fiberglass Enclosure (if applicable) - Check lockable handle, hinges and opening mechanism.
� Discounted Pricing - Discount off list price for numerous replacement components.
� Report - To be submitted upon completion of service call with findings and recommendations.

The following items are excluded from the Hoover Maintenance Program:

� Suction intake cleaning or adjustments due to changing water levels
� Repairs due to failure of any electrical or mechanical components due to mistreatment of the 

system and other causes not covered by Hoover Pumping Systems warranty
� Repairs due to failures or recurring problems caused by poor water quality including chemical or 

biological fouling or field irrigation system problems
� Repairs due to vandalism, accidents, negligence or natural events including wind, flood, power 

surge and lightning
� Repairs due to operating the irrigation system in a manner that exceeds the limits of pump 

system design performance, or due to repeated rapid cycling of pump system due to irrigation 
system leaks.

� Disc-Filter cleaning not included
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For Hoover Flowguard pump systems the Hoover Maintenance Program includes:

� 24/7 Control and remote automatic monitoring of the irrigation and pump system
� Automated system alerts and warnings via e-mail, proactive system support, and up to 8 hours 

assistance from the Hoover Help Desk.
� Broadband Data Service Plan.
� Graphical web display of Water Management system status, alarm enunciators, controls, 

history, trends, data logs, maintenance alerts, service counters, and configuration.
� Unlimited Free webinars to learn best practices for using Flowguard.
� Water restriction controls to prevent over/under watering, save energy and water consumption, 

and rapid cycling due to field issues.
� Remote system Shut-down and Reset features with shutoff valves.
� Protection features to indicate low pressure, high flow rate including automatic, adjustable shut 

down.
� Printable water management usage reports for graphing, events, usage, and configurations.
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The following are the Flowguard Sites on this agreement

Site Id Site Name Model #
3839 Village of Wellington Park  #2 Football Field HCPX2-25J5PD-460/3-AMR2L

4469 Village of Wellington Reclaimed Wat -#04-083-4469 HC2F-50J15PDV-460/3-AHMSR2L-Z

6398 Village of Wellington K Park HCF-20PDV-230/3-HMSR2L-Z

8166 Village of Wellington Tennis Center HSF-30PDV-460/3-DHMR2W-E36-Z

8176 Village of Wellington Park Sys #1 Playground Repl HC2F-30PDV-460/3-MR2L-Z

The following are the sites without Flowguard on this agreement

Site Id Site Name Model #
2739 Village of Wellington Tiger Shark Cove Park HCF-10PD-208/3-AQ-E20

4017 Village of Wellington Olympia Park HCF-15CS-460/3-AW-E24

6399 Village of Wellington Community Park HCBF-10CS-230/1-AMQ-Z
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Terms:   This agreement is automatically renewable for one year unless written notice is provided by either party 
30 days prior to its expiration. Hoover Pumping systems Standard Terms and Conditions of Sales will apply.

NO, I want to approve each non-maintenance related repair. If an authorized manager is not available to 
provide immediate approval, an additional service visit will be scheduled after approval is obtained.

Accepted by:	 	 	 	 	 

Hoover Pumping Systems	 	 	 





______________________________	 	 

Lauren Hoover Admin 10/31/2019

Accepted by:

Village of Wellington Parks	 	 	 



 

______________________________

Signature/Date		 



______________________________

Name Printed	 	 



______________________________

P.O. Number (if required)

**Save Time and Costs of additional service visits by pre-authorizing a Hoover tech to repair non-maintenance 
related, system performance, or safety-critical component problems while on site for maintenance. Please select 
ONE of two options:

Lump Sum Price  $30,248.00

Discount for 3 or more stations  $1,512.40

Total Lump Sum Price  $28,735.60

YES, I authorize Hoover to complete non-maintenance related repairs up to $750.00 while on site during a 
Maintenance visit. The Hoover Technician will call the on-site manager to discuss the repair prior to 
completing the work. For repairs exceeding $750.00, approval will be obtained immediately or in advance.


